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EXECUTIVE SUMMARY

Deliverable 3.2.2 was prepared by PB2 - the Aristotle University of Thessaloniki -
Department of Economics, in the context of the project “Policies for Enhancing Access
to Health Services in Deprived Areas: The Healthy Municipality” co-funded by
INTERREG V-A Cooperation Programme Greece - Bulgaria 2014 — 2020.

The aim of the project is to plan prevention policies in the health sector, as well as to
pilot implement them in primary local administration, particularly in detached areas,
thus contributing to the enhancement of the provided health service.

The expected results of “The Healthy Municipality” project implementation are
summarized as follows: early detection of morbidity incidents and ability to their
effective treatment, reduction of number of emergency cases, reduction of spending
for health services at the local population, reduction of costs for health services at the
health system, improving people’s living standards, saving resources at the public

spending, improving cohesion of the local community.

Deliverable 3.2.2 includes the research methodology for the sample and for the
research, on perceived morbidity (morbidité ressentie), on the access to and the
degree of needs’ coverage of health services in partner areas addressed to 1000
persons in each area, prepared and propose by the Aristotle University of Thessaloniki-
Department of Economics Brief description of the study tool, instructions for the
questionnaires’ completion, sampling methodology and General Data Protection
Regulation (GDPR) consulting comprise the main contents developed for the needs of
Deliverable 3.2.2.



SECTION A. ENGLISH VERSION

A.l. Brief description of the study tool

The tool that was developed for the evaluation of perceived morbidity, access
to health services and the degree of needs' coverage of the citizens living in the
selected municipalities consists of three parts. The first part of the questionnaire,
General Part, includes twelve (12) questions (Q1-Q12) that collect information on
demographic and socio-economic characteristics of the participants / respondents
(gender, age, years of education, current occupation, monthly family income, health
insurance coverage, family status, number of household members, type of residency,
existence of toilet and shower within the house and energy sources used for heating
and cooking). The above variables were included in the questionnaire because they
are associated with perceived morbidity and help-seeking behavior, especially in poor-

resource settings.

The second part on Perceived Morbidity aims to capture any incident that
occurred during the last year and has worried the participants about their health status,
any physical, mental symptoms or even social problems that have bothered them, or
any acute or chronic health problem(s) that they are aware of. It includes six (6)
guestions (Q13-Q18). It begins with a single question on the participants' evaluation of
their general health status, ranging from Excellent to Poor on a five (5)-point scale.
The interviewer will code the perceived morbidity problem(s) mentioned with the help
of the International Classification of Primary Care-version 2 (ICPC-2). The ICPC-2 is
the most widely used international classification for systematically capturing clinical
information in community and primary care setting developed by WONCA's (World
Organisation of Family Doctors) International Classification Committee and has been
formally recognized by WHO. ICPC-2 allows the interviewers to choose among A.
General and Unspecified Symptoms (like A03 Fever, A80 Trauma/Injury) and
Symptoms or Diseases that are divided by body organs or systems, representing the
localisation of the problem (D. Digestive, F. Eye, H. Ear, K. Cardiovascular, etc).
Moreover, it uses six (6) different colors to easily group the codes in the six (6)
categories of Symptoms/ Complains, Infections, Neoplasms, Injuries, Congenital
Anomalies, or other diagnoses within each body organ or system. This division is
expected to help the interviewer in finding easily the mentioned problem, avoiding to

read through the whole list.



In the final third part, issues of Access to Health Services and Degree of Needs'
Coverage are investigated. For each symptom / problem that bothered the participants
during the last year, participants are asked whether they have sought for healthcare
and also to specify the health services they have used. They are also asked to specify
why they haven't sought health care, if they declare so, in an effort to identify possible
health behavior patterns and possible problems in the access of health services for the
different problems that would be mentioned within the spectrum of perceived morbidity.
Finally, for each of the mentioned health problems, they are asked whether they
believe that their problem(s) has been solved/ treated / controlled in a scale from 0 to
10. Additional questions follow about the use of preventative services, the number of
times they had used any health service last year, or they have been admitted to a
hospital and the amount of money they have spent on own expenses for the various
health services (Q23-Q26). Finally, within the framework of the previously described
dimensions of access barriers to health services (like Geographic Accessibility,
Availability, Affordability and Acceptability), participants are asked to specify if they had
confronted any obstacles/problems or even barriers in accessing health care services
during the last year (Q27), in an effort to investigate the special challenges that this
population is facing .

A. 2. Instructions for the completion of the study tool

A. 2.1. Explanation of the questions

Initiating the completion of the study tool the interviewer should complete the:

= Date (when the interview takes place in the form of day / month / year, for
instance 12/12/2018)

= Municipality (where the interviewee lives and the interview takes place, for
instance lasmos)

= Municipal Unit (where the interviewee lives and the interview takes place,
with the name of the community in parenthesis, for instance Sostou (local
community Asomaton)

= Serial number (this should not be completed by the interviewer- it should be
left blank)



A. 2.1.1. Explanations of the questions of GENERAL PART |

Question 1. GENDER:

The interviewer completes without asking- unless the answer is not obvious biological

gender of the interviewee. (options: a. Male b. Female)

Question 2. AGE:

The interviewer writes the age of the interviewee in years using integer numbers. The
use of an identification card can be helpful. If it is not possible the age at the recent
birthday should be written (completed years of age, as stated by the number of

birthdays celebrated until the day of the interview.)

Question 3. YEARS OF EDUCATION:

The interviewer asks what is the highest level of education that was completed by the
interviewee and estimates the years, starting from the first grade of primary school.
For example, if an interviewee has a university degree (after 4 years of university
studies), that means that he/she has completed 6 years of primary school+ 3 years of
middle school+ 3 years of high school+ 4 years of academic studies= 16 years of
education. Another example: if someone has graduated from the 3" grade of primary
school that gives him/her 3 years of education, etc.

Question 4. PROFESSION/EMBLOYMENT STATUS:

The interviewer circles the one of the predefined answers that best describes the
interviewee's professional status among : a. Farmer, b. Stock-breeder, c. Self-
employed, d. Civil servant, e. Private sector employee, f. Housework, g. Student,

h. Pensioner, i. Unemployed

Question 5. MONTHLY FAMILY INCOME :

The interviewer circles the one of the predefined answers that best describes the
interviewee's family income per month (that derives adding any amount of money that
all the members of the family usually contribute per month) choosing among : a. None,
b. up to 500 €, c. 500-1.000 €, d. 1.000-1.500 €, e. 1.500-2.000 €, f. 2.000-3.000 €, g.
over 3.000 €.



Question 6. Do you currently have HEALTH INSURANCE?

According to the insurance status of the interviewee the appropriate answer is chosen
(a. Yes or b. No). The positive answer refers both to individuals having direct or indirect
(protected members) health insurance If the interviewee has both public and private
insurance, both al and a2 are circled ( (if yes: al. public a2. private).

Question 7. FAMILY STATUS

The interviewer circles the one of the predefined answers that describes the
interviewee's family status among: a. Single, b. Married-no children, c. Married with
children, d. Divorced , e. Widow/er. If a married interviewee has children their number
should be written (c1. Number of children)

Question 8. How many PEOPLE live IN YOUR HOUSE?

The answer of this question should be the sum of all the people that live in the
interviewee's house contributing both in the expenses and ( possibly) in the income of
the household.

Question 9. Do you LIVE IN a:

The interviewer is not required to ask this question. According to the type of the
interviewee's residency, he /she should circle the appropriate option between: a.
detached house or b. block of flats,. If none of these is appropriate the interviewer

should circle the option c. Other and write the actual type of residency.

Question 10. Do you have A TOILET AND A SHOWER INSIDE your house?

According to the interviewee's reply, if the toilet and the shower are both within the
house, the chosen answer should be: a. Yes. If they are both outside the house (the
interviewee has go outdoors to use them, in the garden for example) the answer should
be: b. No, they are outside. If there is only a toilet outside the house and no shower

the appropriate option would be: c. No, | only have a toilet outside.
Question 11. What is the main ENERGY SOURCE you use for HEATING in your
house?

The interviewer circles one of the predefined answers on the energy source that is

used more frequently for the heating of the interviewee's house among: a. Heating oil
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(Diesel), b. Electricity (air condition or electrical heaters), c. Wood (burning wood), d.
Gas and e. None. If none of the predefined options is appropriate, the interviewer
should circle the option g. Other and write what the other main source of energy used

for heating in the interviewee's house is.

Question 12. What is the main ENERGY SOURCE you use for COOKING in your
house?

The interviewer circles one of the predefined answers that is used more frequently for
the cooking in the interviewee's house among: a. Electricity (cooker), b. Gas, ¢c. Wood
(burning wood), d. None. If none of the predefined options is appropriate, the
interviewer should circle the option e. Other and write what the other main source of

energy used for cooking in the interviewee's house is.

A. 2.1.2. Explanations of the questions of PERCEIVED MORBIDITY

Question 13. In general, your health is:

The interviewee has to self-rate his/her general health status-based on how he/she
feels, on a 5-point scale ranging from Excellent -1 to Poor (Excellent -1, Very good-2,
Good -3, Fair-4, Poor-5).

Question 14. During the last year have you WORRIED about your health status?

This question aims in capturing, if the interviewee has experienced any symptoms or
conditions (physical or psychological) during the last 12 months that made him/her
worry about his/her health status, regardless of whether he/she has sought for any

medical or other help. (options: a. Yes, b. No).

Question 15. During the last year have you ever FELT ILL?

This question aims in capturing, if the interviewee has experienced any symptoms or
conditions (physical, psychological) during the last 12 months that made him/her fell
unwell, regardless of the state of worry that they may or may have not caused and
regardless of whether he/she has sought for any medical or other help. It could be a
just a flu, or even having a serious health condition that resulted in a hospital admission

(options: a. Yes, b. No).



Question 16. During the last year have you experienced any PHYSICAL OR
MENTAL SYMPTOM(S) OR SOCIAL PROBLEM(S) that bothered you?

The interviewee is asked whether during the last 12 months he/she has been bothered
by any symptoms or conditions (physical, psychological, or even social) regardless of
the state of worry that they may or may have not caused and regardless of whether
he/she has sought for any medical or other help. It could include common symptoms
like headaches, muscle pains or even social problems like the death of a family
member or work problems. If the interviewee has a problem to recall possible
symptoms the interviewer could help him/ her by referring to some of the 17 chapters
of the ICPC-2 described in 2.1.3. (For instance, asking if during the last 12 months
he/she has experienced any symptoms from the skin, ear ,eyes, respiratory system

etc). (options: a. Yes, b. No).

Question 17. During the last year have you been suffering from or diagnosed
with acute or chronic HEALTH PROBLEM(S)?

The interviewee is asked whether during the last 12 months he/she has been
diagnosed with a new acute or chronic health problem or whether he/ she has already
knew that he/she was suffering from a chronic health condition, possibly being under
medication. An example of an acute problem could be a pneumonia, while common
chronic health problems are hypertension, diabetes mellitus, osteoporosis etc. The
provision of a diagnosis requires a visit to a health professional, so for these problems

the interviewee is expected to have sought for medical care. (options: a. Yes, b. No).

If the interviewee answers NO, in all Questions 14, 15, 16 and 17 , the interviewer

proceeds to Question 23)

If the interviewee answers YES, in any of Questions 14, 15, 16 or 17, the

interviewer proceeds to Question 18.

Question 18. Can you please describe the problem(s) or the symptom(s) that

bothered you? Do you know the diagnosis of your health problem(s)?

With this question the interviewer must identify which health or social problems or
symptoms (physical, psychological) have been bothering the interviewee during the
last 12 months. So if the interviewee has provided a positive answer in any of the last

four questions (14, 15, 16, 17), in this question all the actual problem(s)/ symptom(s)
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that have led in the previous positive answers should be revealed. The interviewer
should circle the symptom(s)/ problem(s) mentioned by the interviewer in the
International Classification of Primary Care — 2nd Edition ( ICPC-2). It is extremely
important for the interviewer to be familiar with the list of symptoms or problems
included in ICPC-2.

A. 2.1.3. Explanations on the use of ICPC-2

ICPC is divided into 17 chapters by body systems representing the localisation of the

problem and/or the disease. This makes it easier to use. As well as chapters for the
different body systems, there is a chapter for general and unspecified issues, and a
chapter for social problems. The 17 chapters in ICPC-2 are: General and
Unspecified- A, Blood, Blood Forming Organs and Immune Mechanism- B,
Digestive- D, Eye- F, Ear- H, Cardiovascular- K Musculoskeletal- L, Neurological-
N, Psychological- P, Respiratory -R, Skin- S, Endocrine/Metabolic and
Nutritional- T, Urological- U, Pregnancy, Childbearing, Family Planning- W,
Female Genital- X, Male Genital- Y, Social Problems- Z. All the diagnosis included
in ICPC-2 are characterised by a unique code starting with the capital letter of the
chapter (for instance U for Urological) and followed by a 2 digits number (for example
U04 for Incontinence urine, or SO8 for Skin color change).

ICPC-2 uses six different colors to easily group the codes- within each of the 17
chapters- in the six categories of Symptoms/ Complains (green), Infections
(yellow), Neoplasms (light blue), Injuries (pink), Congenital Anomalies (blue), or
other diagnoses within each body organ or system (purple). This division is
expected to help the interviewer in finding easily the mentioned problem, avoiding to
read through the whole list. One of the important advantages of ICPC-2 is that it allows
to report in an internationally acceptable way: 1) symptoms as described by the
participants (like: LO1 Neck symptom/complain, D19 Teeth/gum symptom/complaint)
without the need of an underlying diagnosis, 2) the fear of disease (like: S27 Fear of
cancer of skin, K24 Fear of heart disease), 3) acute diseases (like: D88 Appendicitis,
K75 Acute myocardial infarction), 4) chronic health problems (like L95 Osteoporosis,
R96 Asthma), if the participants have visited a doctor and have been given a diagnosis
and 5) even Social Problems (like: Z15 Loss/death of partner problem) with a perceived
impact in their health status. It is extremely important for the interviewer to be familiar
with the list of symptoms or problems included in ICPC-2 in order to track them easily

when they are mentioned by the interviewee.



A. 2.1.4. Explanations of the questions of ACCESS TO HEALTH
SERVICES AND DEGREE OF NEEDS' COVERAGE

Question 18.1. What's the 1St symptom/ problem mentioned?

The interviewer writes down the ICPC-2 code of the first problem or symptom that was
mentioned by the interviewee in Question 18. If the interviewer is not able to track the
problem in the list, he/she could write alternatively a short description of it using a few
words or a small sentence, using the actual description of the interviewee. However, it
is advisable to avoid the short description and use the ICPC-2 codes in all the problems

mentioned, if possible.

Question 19-18.1. During the last year have you sought medical care for this
symptom/problem?

For the 1'' symptom/ problem mentioned in Question 18.1 the interviewee is asked
whether he/she has visited any healthcare provider during the last 12 months. (options:
a. Yes, b. No).

Question 20-18.1. If YES, what have you already done? (circle all that apply)

If the interviewee has visited a healthcare provider for the 1 symptom/ problem
mentioned in Question 18.1, in this question the interviewee has to specify what kind
of health care the interviewee has sought for. The interviewer could listen to the
spontaneous answer of the interviewee and when circle one or more from the pre-
defined answers, if the interviewee has sought for and received more than one kind of

healthcare services:

a. Scheduled Visit at a practice of a general practitioner or internist, expenses
covered by the public health insurance system (Rural practice, Health
Center, contracted doctor)

It refers to having an appointment to a Primary Health Care doctor (general
practitioner or internist) working in the local rural practice or Health Center, or in
the office of a contracted doctor, with a small or none co-payment, having the visit's

cost mainly or entirely covered by the public health insurance system.

b. Scheduled Visit at a private practice of a general practitioner or internist (own

expenses)



It refers to having an appointment to a Primary Health Care doctor (general
practitioner or internist) in their private practice office and paying out-of-pocket for
the cost of the visit.

c. Scheduled Visit at a practice of a specialist, expenses covered by the public
health insurance system (Health Center, outpatient Hospital clinic,
contracted doctor)

It refers to having an appointment to a practice of a specialist (cardiologist,
ophthalmologist, dermatologist etc) in a Health Center, a outpatient Hospital clinic
or in the office of a contracted doctor, with a small or none co-payment, having the

visit's cost mainly or entirely covered by the public health insurance system.

d. Scheduled Visit at a private practice of a specialist (own expenses)
It refers to having an appointment to a practice of a specialist (cardiologist,
ophthalmologist, dermatologist etc) in their private practice office, paying out-of-
pocket for the cost of the visit.

e. Emergency visit at the Accident and Emergency unit (A&E) of a Health Center
or Hospital

It refers to an unscheduled, emergency visit at the Accident and Emergency unit (A&E)

of a Health Center or a Hospital, due to the sudden worsening of the symptom/ problem

discussed.

f. Diagnostic tests in laboratories, expenses covered by the public health
insurance system (blood and urine test, x-ray, ultrasound, CT-scans, etc, in
a Health Center, Hospital or contracted lab)

It refers to having any kind of diagnostic tests in laboratories like blood and urine test,

x-ray, ultrasound, CT-scans, etc, in a Health Center, a Hospital or a contracted lab,

with a small or none co-payment, having the expenses mainly or entirely covered by

the public health insurance system.

g. Diagnostic tests in private laboratories (own expenses)
It refers to having any kind of diagnostic tests for the investigation of this symptom/
problem in private laboratories like blood and urine test, x-ray, ultrasound, CT-scans,

etc, paying out-of-pocket for their entire cost.
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h. Medication consumption after medical prescription
It refers to taking medication that have been prescribed by a doctor for this symptom/
problem.

i. Hospitalisation in a public hospital, expenses covered by the public health
insurance system

It refers to being admitted to a public hospital for this symptom/ problem with a small

or none co-payment, having the expenses mainly or entirely covered by the public

health insurance system.

j. Hospitalisation in a private hospital (own expenses)
It refers to being admitted to a private hospital for this symptom/ problem with a small

or none co-payment, paying out-of-pocket for the expenses of the hospitalisation.

k. Don't remember/ Don't want to reply
If the interviewee doesn't remember or doesn't want to reply in this question this is the
only answer that could be circled.

I.  Other (please specify)
If the interviewee has sought for any other kind of healhcare that is not described in
any of the above options, the interviewer has to write down briefly the actual answer

of the interviewee.

Question 21-18.1. If NO, why haven't you sought for medical care for this
symptom/problem?

If the interviewee has not visited a healthcare provider for the 1" symptom/ problem
mentioned in Question 18.1, in this question the interviewee has to specify why he/she
didn't sought for medical help. The interviewer could listen to the spontaneous answer
of the interviewee and when circle one or more from the pre-defined answers. If it finds
it hard to decide the interviewer can read the options listed below and wait for the
interviewee to decide whether each option could apply to him/her, explaining why didn't

sought for medical help for this symptom/ problem.

a. You considered that is wasn't something serious and therefore it wasn't
necessary to use a healthcare service
This symptom/ problem was bothering but the interviewee wasn't worried about its

seriousness, so using a healthcare service wasn't considered necessary.
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b. You tried to treat your problem with medication that you took without a
doctor's prescription

The interviewee has taken medication for this symptom/ problem without a doctors'

prescription, based on previous experience, the advice of a relative/friend, or even

bought over-the-counter drugs from a pharmacy. For example he/she took painkillers

for headaches, or neck symptoms.

c. You didn't find the opportunity or spare time to use a healthcare service
If the interviewee hasn't sought for medical help for this symptom/problem, although

he/she was thinking of doing it, because of time constrains.

d. Youdidn't know which is the appropriate healthcare service for your problem
If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she didn't know which specialty of doctor or which healthcare service (rural practice,
health center, outpatient hospital clinic, private practice) is more appropriate for
him/her.

e. You didn't know how to access the appropriate healthcare service

If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she didn't know what procedure he/she should follow in order to set an appointment
with a doctor.

f. Appointments with the doctors of the National Health System were not
available when you tried to set one
If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she didn't manage to set an appointment (for any reason, like long waiting lists,
difficulties to arrange an appointment by telephone, etc) , although he/she tried. The
doctors of the National Health System are the ones working in local rural practices,
Health Centers, outpatient hospital clinics or contracted doctors, where the citizen
contributes with a small or none co-payment, having the visit cost mainly or entirely

covered by the public health insurance system.
g. You couldn't afford a visit at a doctor in a private practice on own expenses

If the interviewee hasn't sought for medical help for this symptom/problem, because

he/she couldn't afford financial to pay out-of-pocket for a visit in a private office.

12



h. You were discouraged by the long distance to the closest health services

center

If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she was discouraged by the fact that he/she had to travel a long distance in order

to reach the health service that closer to his/her residence.

i. Youcouldn't overcome the barrier of transportation to the appropriate health
service (because of lack of any means of transport, high cost of transfer,
bad health status, etc)

If the interviewee hasn't sought for medical help for this symptom/problem, because

he/she was unable to reach the appropriate health service for any reason, like lack of

any means of transport, high cost of transfer, bad health status, etc

j- You couldn't find a doctor of your own gender

If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she considers crucial to be examined by a doctor of the same gender. For example,
a woman patient may avoid to be examined by a male doctor even for flu, feeling

uncomfortable during the clinical examination.

k. You believe that you should avoid visits to doctors
If the interviewee hasn't sought for medical help for this symptom/problem, because
he/she has adopted a health behavior that discourage him/her from seeking medical

help for the common health problems.

I. Youdon't remember /don't want to reply
If the interviewee doesn't remember or doesn't want to reply in this question this is the

only answer that could be circled.

m. Other (please specify)
If the interviewee hasn't sought for medical help and the reason why is not described
in any of the above options, the interviewer has to write down briefly the actual answer

of the interviewee.

Question 22- 18.1. How good or bad is this symptom/problem is today? In a scale

from O (no solution/treatment /control) to 10 (the best outcome/treatment/control
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possible) please indicate in which degree you think that this symptom/problem

has been solved/treated/controlled?

This is the last question for each symptom/ problem. The interviewer has to find out
how good or bad is this symptom/problem currently. So the interviewee has to self-rate
in a scale from 0 (no solution/treatment /control) to 10 (the best
outcome/treatment/control possible) in which degree he/she thinks that this

symptom/problem has been solved/treated/controlled.

2"Y Symptom/ Problem (18.2)
Question 18.x. (For the interviewer) What's the x" symptom/problem mentioned?
(ICPC-2 code ) ( or short description)

19-18.x. a b

20-18x. a b ¢ d e f g h [ ] k
(other)

21-18.x a b c d e f g h [ ] k
I m (other)

22-18.x. 0 1 2 3 4 5 6 7 8 9 10

The interviewer is asked to repeat the last 4 questions ( Questions 19, 20, 21, 22)
for each symptom/ problem that is mentioned by the interviewee for the period of the
last 12 months. In the study' tool the interviewer can find the available answers for up
to 10 problems -from the 2"9 symptom/problem (18.2) to the 10" (18.10)]. The
number of symptoms/problems that would be completed for each interviewee depends
on the number symptoms/problems that he/she would report. The remaining number
of symptoms/problems should remain uncompleted. For instance, if an interviewee
reports 3 symptoms/ problems in total, the questions 18.2, 19-18.2, 20-18.2, 21-18.2,
22-18.2 and 18.3, 19-18.3, 20-18.3, 21-18.3, 22-18.3 will be completed, while all the
rest, until the 10" Symptom/ Problem will remain blank. The symptoms/problems
should be reported with the order that they are mentioned by the interviewee. The
interviewer should circle the all the answers that apply for each of the questions 19-
18.x., 20-18.x., 21.18.x., 22.18.x, where X is the number of the order that the
symptom/problem is mentioned, as described in each question for the 1™
Symptom/Problem. In the short description blank space of each problem the
interviewer is requested to write the actual words the interviewees use to hame their

problems, only if he/she cannot find the appropriate ICPC-2 code.
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Questions 23 to 27 have to be answered even if in NO health problems were

reported for the last 12 months..

Question 23. During the last year have you had any PREVENTATIVE TESTS OR
VACCINATIONS?
The interviewee is asked whether he/she has performed any preventative tests, as

listed in 23.1 or any vaccinations during the last 12 months (options a. Yes b. No)

Question 23.1. If YES, please indicate:
If the answer in Question 23 if positive, the interviewer must circle what the interviewee
has done in terms of prevention during the last 12 months circling one or more of the
pre-defined options [a. Vaccination (flu, tetanus etc), b. Preventative blood tests (check
up), c. Test pap/ Mastography (female)/ Prostate examination (PSA etc, male)]. If the
interviewee has- only or additionally- had another preventative test the option d. Other
should be chosen and the interviewer should write down briefly the actual answer of

the interviewee.

Question 24. During the last year HOW MANY TIMES have you USED A
HEALTHCARE SERVICE (public or private) for any reason? (preventative test,

vaccination, examination, medication prescription, etc)

The interviewer has to write the sum of the number of times that the interviewee has
visited any healthcare service (rural practice, health center, hospital, private practice,
etc) during the last 12 months for any reason like having a blood test, an examination,

a medical prescription, a visit to the dentist, an admission to the hospital etc.

Question 25. During the last year, which was the TOTAL AMOUNT you paid on

your own expenses on:

The interviewee has to calculate the total amount of money (in Euros) that he/she has
paid out-of-pocket for visits to a number of health providers or healthcare services and

the interviewer has to write the total amount next to each category that follows:

a. Doctor(s)
It refers to the out-of-pocket expenses for the services of doctors of any specialty
(general practitioners, internists or specialised like cardiologists, dermatologists etc for

any healthcare service like examination, prescription, surgery, etc)
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b. Dentist(s)

It refers to the out-of-pocket expenses for any services provided by dentists.

c. Diagnhostic exam(s)

It refers to the out-of-pocket expenses for any diagnostic exams like blood tests, x-
rays, CT scans, MRIs etc. performed in a private laboratory or clinic.

d. Nurse(s)

It refers to the out-of-pocket expenses for nursing services, usually in the terms of in-
home care (for an intramuscular injection etc)

e. Hospitalisation(s)

It refers to out-of-pocket expenses for hospitatisation in a private hospital or clinic.

Question 26. During the last year, HOW MANY TIMES have you been
ADMITTED TO a public or a private HOSPITAL?

The interviewer must write the total number of hospitalisations (in either public or

private hospitals) that may have occurred during the last 12 months. If the interviewee
has not been hospitalised the answer written should be 0 (zero).

Question 27. During the last year, have you confronted any OBSTACLES,
PROBLEMS OR BARRIERS IN ACCESSING HEALTH SERVICES?
In this question the interviewees are asked whether they had confronted any

obstacles/problems or even barriers in accessing health care services during the last
year, in an effort to investigate the special challenges that this population is facing. The
presence of problems may have not stopped them from accessing healthcare,

however they may have made it more difficult to achieve (options a. Yes b. No).

Question 27.1 If YES, the problems in accessing health services were:
If the answer in Question 27 is positive, the interviewee is asked to specify what
problem(s) he/she has encountered in his/her effort to access health services. He/she

can choose one or more from the following pre-defined options:

a. Long distance from your home to the nearest health service
If the distance from the interviewee's residence to the nearest health care service is

long.

b. Difficulties in covering the transport expenses to the health services centre

or lack of any means of transfer
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If the interviewee had difficulties in paying for the transport expenses to the appropriate

health service center or he/she couldn't easily find any means of transport to get there.

c. Long waiting time for an appointment at a public health service facility
If the interviewee had to wait for a long time (even months) for an appointment at the

local health center or the outpatient clinic of a hospital.

d. Difficulties to cover the cost of health services on own expenses
If the interviewee needs to visit a doctor at a private practice or perform a surgery at a

private clinic, but cannot afford to pay on own expenses.

e. Unavailability of doctors who speak the same language as you
If the interviewee has problems in communicating with the health professionals due to

the fact that they cannot speak the same language as him/her.

f. Unavailability of doctors of your gender

If the interviewee cannot find available doctors of the same gender and he/she
considers this to be important . For example, a woman patient may avoid to be
examined by a male doctor even for flu, feeling uncomfortable during the clinical

examination.

g. Lack of trustin the health services available
If the interviewee doesn't trust that the available health services will offer him/her
healthcare of high quality.

h. No health insurance

If the interviewee doesn't use health services, because he/she is not insurance.

i. Youdon'tremember /don't want to reply
If the interviewee doesn't remember or doesn't want to reply in this question this is

the only answer that could be circled.

j. Other (please specify)
If the interviewee had another problem is accessing healthcare services that is not
described in the pre-defined options, the interviewer has to write down briefly the

actual answer of the interviewee.
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A.3. Appendix - The study tool

Date: / /

Serial Number

Municipality: Municipal Unit

A. GENERAL PART
(For the interviewer: circle the selected answer /or write the response in the

appropriate space)
1. GENDER: a. Male b. Female

2. AGE: years old

3. YEARS OF EDUCATION:

4. PROFESSION/EMBLOYMENT STATUS:

a. Farmer b. Stock-breeder c. Self-employed d. Civil servant e.
Private sector employee f. Housework g. Student h. Pensioner
i. Unemployed

5. MONTHLY FAMILY INCOME :

a. None b. up to 500 € c. 500-1.000 € d.
1.000-1.500 € e. 1.500-2.000 € f. 2.000-3.000 €

g. over 3.000 €

6. Do you currently have HEALTH INSURANCE?
a. Yes (if yes: al. public a2. private) b. No

7. FAMILY STATUS
a. Single b. Married-no children c. Married with children- c1. Number of

children d. Divorced e. Widow/er

8. How many PEOPLE live IN YOUR HOUSE?

9. Do you LIVE IN a: a. detached house b. block of flats C.
Other

10. Do you have A TOILET AND A SHOWER INSIDE your house?

a. Yes b. No, they are outside c. No, | only have a toilet outside
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11. What is the main ENERGY SOURCE you use for HEATING in your house?
a. Heating oil (Diesel) b. Electricity c. Wood d. Gas
e. None g. Other (specify)

12. What is the main ENERGY SOURCE you use for COOKING in your house?
a. Electricity b. Gas c. Wood d. None e. Other

(specify)

B. PERCEIVED MORBIDITY
(Circle the selected answer)

13. In general, your health is:

(o= | 1= o | 1
Very good ........occcvvveeeeeeeiiiiiiiiiieeeeeene 2
GOOd .. 3
Fair .o 4
POOK . 5

14. During the last year have you WORRIED about your health status?
a. Yes b. No

15. During the last year have you ever FELT ILL?

a. Yes b. No
16. During the last year have you experienced any PHYSICAL OR MENTAL
SYMPTOM(S) OR SOCIAL PROBLEM(S) that bothered you?

a. Yes b. No

17. During the last year have you been suffering from or diagnosed with acute

or chronic
HEALTH PROBLEM(S)?
a. Yes b. No

(If NO, in all Q14, 15, 16 and 17 the interviewer proceeds to Q 23)
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18. If YES, inany of Q14, 15, 16 or 17: Can you please describe the problem(s)
or the symptom(s) that bothered you? Do you know the diagnosis of your

health problem(s)? (the interviewer circles the symptom(s)/problem(s) mentioned in
the table ICPC-2):

ICPC-2 - English
International Classification of
Primary Care - 2™ Edition
Wonca International "’f
Classification Committee (‘g
(WICC) Wonca
Abbreviations
Anom anomaly behav.
behav. behaviour
bronch. bronchus
complicat. complication
congen. congenital
dis. disease
eval. evaluation exam.
exam. examination
gen. genital
malig. malignant
metab. metabolic
musculo. musculoskeletal
NEC not elsewhere classified
NOS not otherwise specified
nutrit. nutrition
oth other
preg. pregnancy
prob. problem
sympt. symptom
RFE reason for encounter
unspec. unspecified
w with
w/o without

SYMPTOMS/ COMPLAINTS

INFECTIONS

NEOPLASMS

INJURIES

CONGENITAL ANOMALIES

OTHER DIAGNOSES
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General and Unspecified A

Blood, Blood Forming Organs and Immune
Mechanism B

AO01 Pain general/multiple sites

B02 Lymph gland(s) enlarged/painful

A02 Chills

B04 Blood symptom/complaint

AO03 Fever B25 Fear of aids/HIV

A04 Weakness/tiredness general B26 Fear cancer blood/lymph

AO05 Feelingill B27 Fear blood/lymph disease other
A06 Fainting/syncope B28 Limited function/disability

A07 Coma B29 Sympt/complt lymph/immune other
A08 Swelling B70 Lymphadenitis acute

A09 Sweating problem

B71 Lymphadenitis non-specific

A10 Bleeding/haemorrhage NOS

B72 Hodgkin's disease/lymphoma

A1l Chest pain NOS

B73 Leukaemia

A13 Concern/fear medical treatment

B74 Malignant neoplasm blood other

A16 Irritable infant

B75 Benign/unspecified neoplasm blood

Al18 Concern about appearance

B76 Ruptured spleen traumatic

A20 Euthanasia request/discussion

B77 Injury blood/lymph/spleen other

A21 Risk factor for malignancy

B78 Hereditary haemolytic anaemia

A23 Risk factor NOS

B79 Congen.anom. blood/lymph other

A25 Fear of death/dying

B80 Iron deficiency anaemia

A26 Fear of cancer NOS

B81 Anaemia, Vitamin B12/folate def.

A27 Fear of other disease NOS

B82 Anaemia other/unspecified

A28 Limited function/disability NOS

B83 Purpura/coagulation defect

A29 General symptom/complaint other

B84 Unexplained abnormal white cells

A70 Tuberculosis

B87 Splenomegaly

A71 Measles B90 HIV-infection/aids

A72 Chickenpox B99 Blood/lymph/spleen disease other
A73 Malaria

A74 Rubella

A75 Infectious mononucleosis

A76 Viral exanthem other

A77 Viral disease other/NOS

A78 Infectious disease other/NOS

A79 Malignancy NOS

A80 Trauma/injury NOS

A81 Multiple trauma/injuries

A82 Secondary effect of trauma

A84 Poisoning by medical agent

A85 Adverse effect medical agent

A86 Toxic effect non-medicinal substance

A87 Complication of medical treatment

A88 Adverse effect physical factor

A89 Effect prosthetic device

A90 Congenital anomaly OS/multiple

A91 Abnormal result investigation NOS

A92 Allergy/allergic reaction NOS

A93 Premature newborn

A94 Perinatal morbidity other

A95 Perinatal mortality

A96 Death

A97 No disease

A 98 Health maintenance/prevention

A99 General disease NOS
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Digestive D

D01 Abdominal pain/cramps general D92 Diverticular disease
D02 Abdominal pain epigastric D93 Irritable bowel syndrome
D03 Heartburn D94 Chronic enteritis/ulcerative colitis
D04 Rectal/anal pain D95 Anal fissure/perianal abscess
D05 Perianal itching D96 Worms/other parasites
D06 Abdominal pain localized other D97 Liver disease NOS

D98
D07 Dyspepsia/indigestion Cholecystitis/cholelithiasis
D08 Flatulence/gas/belching D99 Disease digestive system, other
D09 Nausea
D10 Vomiting
D11 Diarrhoea Eye F
D12 Constipation FO1 Eye pain
D13 Jaundice FO2 Red eye
D14 Haematemesis/vomiting blood FO3 Eye discharge
D15 Melaena FO4 Visual floaters/spots
D16 Rectal bleeding FO5 Visual disturbance other
D17 Incontinence of bowel F13 Eye sensation abnormal
D18 Change faeces/bowel movements F14 Eye movements abnormal
D19 Teeth/gum symptom/complaint F15 Eye appearance abnormal
D20 Mouth/tongue/lip symptom/complt. F16 Eyelid symptom/complaint
D21 Swallowing problem F17 Glasses symptom/complaint
D23 Hepatomegaly F18 Contact lens symptom/complaint
D24 Abdominal mass NOS F27 Fear of eye disease
D25 Abdominal distension F28 Limited function/disability (f)
D26 Fear of cancer of digestive system F29 Eye symptom/complaint other
D27 Fear of digestive disease other F70 Conjunctivitis infectious
D28 Limited function/disability (d) F71 Conjunctivitis allergic
D29 Digestive symptom/complaint other F72 Blepharitis/stye/chalazion
D70 Gastrointestinal infection F73 Eye infection/inflammation other
D71 Mumps F74 Neoplasm of eye/adnexa
D72 Viral hepatitis F75 Contusion/haemorrhage eye
D73 Gastroenteritis presumed infection F76 Foreign body in eye
D74 Malignant neoplasm stomach F79 Injury eye other
D75 Malignant neoplasm colon/rectum F80 Blocked lacrimal duct of infant
D76 Malignant neoplasm pancreas F81 Congenital anomaly eye other
D77 Malig. neoplasm digest other/NOS F82 Detached retina
D78 Neoplasm digest benign/uncertain F83 Retinopathy
D79 Foreign body digestive system F84 Macular degeneration
D80 Injury digestive system other F85 Corneal ulcer
D81 Congen. anomaly digestive system F86 Trachoma
D82 Teeth/gum disease F91 Refractive error
D83 Mouth/tongue/lip disease F92 Cataract
D84 Oesophagus disease F93 Glaucoma
D85 Duodenal ulcer F94 Blindness
D86 Peptic ulcer other F95 Strabismus
D87 Stomach function disorder F99 Eye/adnexa disease, other
D88 Appendicitis
D89 Inguinal hernia
D90 Hiatus hernia
D91 Abdominal hernia other
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Ear H

Cardiovascular K

HO1 Ear pain/earache

K01 Heart pain

HO02 Hearing complaint

K02 Pressure/tightness of heart

HO3 Tinnitus, ringing/buzzing ear

K03 Cardiovascular pain NOS

HO4 Ear discharge

K04 Palpitations/awareness of heart

HO5 Bleeding ear

K05 Irregular heartbeat other

H13 Plugged feeling ear

K06 Prominent veins

H15 Concern with appearance of ears

K07 Swollen ankles/oedema

H27 Fear of ear disease

K22 Risk factor cardiovascular disease

H28 Limited function/disability ear

K24 Fear of heart disease

H29 Ear symptom/complaint other

K25 Fear of hypertension

H70 Otitis externa

K27 Fear cardiovascular disease other

H71 Acute otitis media/myringitis

K28 Limited function/disability (k)

H72 Serous otitis media

K29 Cardiovascular sympt./complt. other

H73 Eustachian salpingitis

K70 Infection of circulatory system

H74 Chronic otitis media

K71 Rheumatic fever/heart disease

H75 Neoplasm of ear

K72 Neoplasm cardiovascular

H76 Foreign body in ear

K73 Congenital anomaly cardiovascular

H77 Perforation ear drum

K74 Ischaemic heart disease w. angina

H78 Superficial injury of ear

K75 Acute myocardial infarction

H79 Ear injury other

K76 Ischaemic heart disease w/o angina

H80 Congenital anomaly of ear

K77 Heart failure

H81 EXxcessive ear wax

K78 Atrial fibrillation/flutter

H82 Vertiginous syndrome

K79 Paroxysmal tachycardia

H83 Otosclerosis

K80 Cardiac arrhythmia NOS

H84 Preshyacusis

K81 Heart/arterial murmur

H85 Acoustic

K82 Pulmonary heart disease

H86 Deafness

K83 Heart valve disease NOS

H99 Ear/mastoid disease, other

K84 Heart disease other

K85 Elevated blood pressure

K86 Hypertension uncomplicated

K87 Hypertension complicated

K88 Postural hypotension

K89 Transient cerebral ischaemia

K90 Stroke/cerebrovascular accident

K91 Cerebrovascular disease

K92 Atherosclerosis/PVD

K93 Pulmonary embolism

K94 Phlebitis/thrombophlebitis

K95 Varicose veins of leg

K96 Haemorrhoids

K99 Cardiovascular disease other
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Musculoskeletal L

Neurological N

LO1 Neck symptom/complain NO1 Headache

LO2 Back symptom/complaint NO3 Pain face

LO3 Low back symptom/complaint NO4 Restless legs

LO4 Chest symptom/complaint NO5 Tingling fingers/feet/toes

LO5 Flank/axilla symptom/complaint NO6 Sensation disturbance other

L07 Jaw symptom/complaint NO7 Convulsion/seizure

L0O8 Shoulder symptom/complaint NO08 Abnormal involuntary movements
L09 Arm symptom/complaint N16 Disturbance of smell/taste

L10 Elbow symptom/complaint N17 Vertigo/dizziness

L11 Wrist symptom/complaint N18 Paralysis/weakness

L12 Hand/finger symptom/complaint N19 Speech disorder

L13 Hip symptom/complaint N26 Fear cancer neurological system
L14 Leg/thigh symptom/complaint N27 Fear of neurological disease other
L15 Knee symptom/complaint N28 Limited function/disability (n)

L 16 Ankle symptom/complaint N29 Neurological symptom/complt. Other
L17 Foot/toe symptom/complaint N70 Poliomyelitis

L18 Muscle pain N71 Meningitis/encephalitis

L19 Muscle symptom/complaint NOS N72 Tetanus

L20 Joint symptom/complaint NOS N73 Neurological infection other

L26 Fear of cancer musculoskeletal N74 Malignant neoplasm nervous system
L27 Fear musculoskeletal disease other N75 Benign neoplasm nervous system
L28 Limited function/disability (I) N76 Neoplasm nervous system unspec.
L29 Sympt/complt. Musculoskeletal other N79 Concussion

L70 Infections musculoskeletal system N80 Head injury other

L71 Malignant neoplasm musculoskeletal N81 Injury nervous system other

L72 Fracture: radius/ulna N85 Congenital anomaly neurological
L73 Fracture: tibia/fibula N86 Multiple sclerosis

L74 Fracture: hand/foot bone N87 Parkinsonism

L75 Fracture: femur N88 Epilepsy

L76 Fracture: other N89 Migraine

L77 Sprain/strain of ankle N90 Cluster headache

L78 Sprain/strain of knee N91 Facial paralysis/bell's palsy

L79 Sprain/strain of joint NOS N92 Trigeminal neuralgia

L80 Dislocation/subluxation N93 Carpal tunnel syndrome

L81 Injury musculoskeletal NOS N94 Peripheral neuritis/neuropathy
L82 Congenital anomaly musculoskeletal N95 Tension headache

L83 Neck syndrome N99 Neurological disease, other

L84 Back syndrome w/o radiating pain

L85 Acquired deformity of spine

L86 Back syndrome with radiating pain

L87 Bursitis/tendinitis/synovitis NOS

L88 Rheumatoid/seropositive arthritis

L89 Osteoarthrosis of hip

L90 Osteoarthrosis of knee

L91 Osteoarthrosis other

L92 Shoulder syndrome

L93 Tennis elbow

L94 Osteochondrosis

L95 Osteoporosis

L96 Acute internal damage knee

L97 Neoplasm benign/unspec musculo.

L98 Acquired deformity of limb

L99 Musculoskeletal disease, other
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Psychological P

Respiratory R

P01 Feeling anxious/nervous/tense

RO1 Pain respiratory system

P02 Acute stress reaction

R02 Shortness of breath/dyspnoea

P03 Feeling depressed

R0O3 Wheezing

P04 Feeling/behaving irritable/angry

R04 Breathing problem, other

P05 Senility, feeling/behaving old

R0O5 Cough

P06 Sleep disturbance

R06 Nose bleed/epistaxis

P07 Sexual desire reduced

RO7 Sneezing/nasal congestion

P08 Sexual fulfilment reduced

R08 Nose symptom/complaint other

P09 Sexual preference concern

R09 Sinus symptom/complaint

P10 Stammering/stuttering/tic

R21 Throat symptom/complaint

P11 Eating problem in child

R23 Voice symptom/complaint

P12 Bedwetting/enuresis

R24 Haemoptysis

P13 Encopresis/bowel training problem

R25 Sputum/phlegm abnormal

P15 Chronic alcohol abuse

R26 Fear of cancer respiratory system

P16 Acute alcohol abuse

R27 Fear of respiratory disease, other

P17 Tobacco abuse

R28 Limited function/disability (r)

P18 Medication abuse

R29 Respiratory symptom/complaint oth.

P19 Drug abuse

R71 Whooping cough

P20 Memory disturbance

R72 Strep throat

P22 Child behaviour symptom/complaint

R73 Boillabscess nose

P23 Adolescent behav. Symptom/complt.

R74 Upper respiratory infection acute

P24  Specific learning problem

R75 Sinusitis acute/chronic

P25 Phase of life problem adult

R76 Tonsillitis acute

P27 Fear of mental disorder

R77 Laryngitis/tracheitis acute

P28 Limited function/disability (p)

R78 Acute bronchitis/bronchiolitis

P29 Psychological symptom/complt other

R79 Chronic bronchitis

P70 Dementia

R80 Influenza

P71 Organic psychosis other

R81 Pneumonia

P72 Schizophrenia

R82 Pleurisy/pleural effusion

P73 Affective psychosis

R83 Respiratory infection other

P74 Anxiety disorder/anxiety state

R84 Malignant neoplasm bronchus/lung

P75 Somatization disorder

R85 Malinant neoplasm respiratory, other

P76 Depressive disorder

R86 Benign neoplasm respiratory

P77 Suicide/suicide attempt

R87 Foreign body nose/larynx/bronch

P78 Neuraesthenia/surmenage

R88 Injury respiratory other

P79 Phobia/compulsive disorder

R89 Congenital anomaly respiratory

P80 Personality disorder

R90 Hypertrophy tonsils/adenoids

P81 Hyperkinetic disorder

R92 Neoplasm respiratory unspecified

P82 Post-traumatic stress disorder

R95 Chronic obstructive pulmonary dis

P85 Mental retardation

R96 Asthma

P86 Anorexia nervosa/bulimia

R97 Allergic rhinitis

P98 Psychosis NOS/other

R98 Hyperventilation syndrome

P99 Psychological disorders, other

R99 Respiratory disease other
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Skin S

S01 Pain/tenderness of skin S92 Sweat gland disease

S02 Pruritus S93 Sebaceous cyst

S03  Warts S94 Ingrowing nail

S04 Lump/swelling localized S95 Molluscum contagiosum

S05 Lumps/swellings generalized S96 Acne

S06 Rash localized S97 Chronic ulcer skin

S07 Rash generalized S98 Urticaria

S08 Skin colour change S99 Skin disease, other

S09 Infected finger/toe

S10 Boil/carbuncle

S11 Skin infection post-traumatic Endocrine/Metabolic and Nutritional T
S12 Insect bite/sting TO1l Excessive thirst

S13 Animal/human bite T02 Excessive appetite

S14 Burn/scald TO3 Loss of appetite

S15 Foreign body in skin T04 Feeding problem of infant/child
S16 Bruise/contusion TO5 Feeding problem of adult

S17 Abrasion/scratch/blister TO7 Weight gain

S18 Laceration/cut TO8 Weight loss

S19 Skin injury other T10 Growth delay

S20 Corn/callosity T11 Dehydration

S21 Skin texture symptom/complaint T26 Fear of cancer of endocrine system
S22 Nail symptom/complaint T27 Fear endocrine/metabolic dis other
S23 Hair loss/baldness T28 Limited function/disability (t)

S24 Hair/scalp symptom/complaint T29 Endocrine/met./sympt/complt other
S26 Fear of cancer of skin T70 Endocrine infection

S27 Fear of skin disease other T71 Malignant neoplasm thyroid

S28 Limited function/disability (s) T72 Benign neoplasm thyroid

S29 Skin symptom/complaint other T73 Neoplasm endocrine oth/unspecified
S70 Herpes zoster T78 Thyroglossal duct/cyst

S71 Herpes simplex T80 Congenital anom endocrine/metab.
S72 Scabies/other acariasis T81 Goitre

S73 Pediculosis/skin infestation other T82 Obesity

S74 Dermatophytosis T83 Overweight

S75 Moniliasis/candidiasis skin T85 Hyperthyroidism/thyrotoxicosis
S76 Skin infection other T86 Hypothyroidism/myxoedema

S77 Malignant neoplasm of skin T87 Hypoglycaemia

S78 Lipoma T89 Diabetes insulin dependent

S79 Neoplasm skin benign/unspecified T90 Diabetes non-insulin dependent
S80 Solar keratosis/sunburn T91 Vitamin/nutritional deficiency

S81 Haemangioma/lymphangioma T92 Gout

S82 Naevus/mole T93 Lipid disorder

S83 Congenital skin anomaly other T99 Endocrine/metab/nutrit. dis. other
S84 Impetigo

S85 Pilonidal cyst/fistula

S86 Dermatitis seborrhoeic

S87 Dermatitis/atopic eczema

S88 Dermatitis contact/allergic

S89 Diaperrash

S90 Pityriasis rosea

S91 Psoriasis
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Urological U Pregnancy, Childbearing, Family Planning W
UO01 Dysuria/painful urination WO01 Question of pregnancy

U02 Urinary frequency/urgency W02 Fear of pregnancy

U04 Incontinence urine W03 Antepartum bleeding

UO05 Urination problems other W05 Pregnancy vomiting/nausea

U06 Haematuria W10 Contraception postcoital

U07 Urine symptom/complaint other W11 Contraception oral

U08 Urinary retention W12 Contraception intrauterine

U13 Bladder symptom/complaint other W13 Sterilization

Ul4 Kidney symptom/complaint W14 Contraception other

U26 Fear of cancer of urinary system W15 Infertility/subfertility

U27 Fear of urinary disease other W17 Post-partum bleeding

U28 Limited function/disability urinary W18 Post-partum symptom/complaint oth.
U29 Urinary symptom/complaint other W19 Breast/lactation symptom/complaint
U70 Pyelonephritis/pyelitis W21 Concern body image in pregnancy
U71 Cystitis/urinary infection other W27 Fear complications of pregnancy
U72 Urethritis W28 Limited function/disability (w)

U75 Malignant neoplasm of kidney W29 Pregnancy symptom/complaint other
U76 Malignant neoplasm of bladder W70 Puerperal infection/sepsis

U77 Malignant neoplasm urinary other W71 Infection complicating pregnancy
U78 Benign neoplasm urinary tract W72 Malignant neoplasm relate to preg.
U79 Neoplasm urinary tract NOS W73 Benign/unspec. neoplasm/pregnancy
U80 Injury urinary tract W75 Injury complicating pregnancy

U85 Congenital anomaly urinary tract W76 Congenital anomaly complicate preg.
U88 Glomerulonephritis/nephrosis W78 Pregnancy

U90 Orthostatic albumin./proteinuria W79 Unwanted preghancy

U95 Urinary calculus W80 Ectopic pregnancy

U98 Abnormal urine test NOS W81 Toxaemia of pregnancy

u99

Urinary disease, other

W82

Abortion spontaneous

W83

Abortion induced

w84

Pregnancy high risk

W85

Gestational diabetes

W90

Uncomplicate labour/delivery live

Wo1

Uncomplicate labour/delivery still

W92

Complicate labour/ delivery livebirth

W93

Complicate labour/delivery stillbirth

Wo4

Puerperal mastitis

W95

Breast disorder in pregnancy other

W96

Complications of puerperium other

W99

Disorder pregnancy/delivery, other
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Female Genital X

X01 Genital pain female

X91 Condylomata acuminata female

X02 Menstrual pain

X92 Chlamydia infection genital (f)

X03 Intermenstrual pain

X99 Genital disease female,other

X04 Painful intercourse female

X05 Menstruation absent/scanty

X06 Menstruation excessive

Male Genital Y

X07 Menstruation irregular/frequent

Y01l Painin penis

X08 Intermenstrual bleeding

Y02 Pain in testis/scrotum

X09 Premenstrual symptom/complaint

Y03 Urethral discharge

X10 Postponement of menstruation

Y04 Penis symptom/complaint other

X11 Menopausal symptom/complaint

Y05 Scrotum/testis sympt/complt. other

X12 Postmenopausal bleeding

Y06 Prostate symptom/complaint

X13 Postcoital bleeding

Y07 Impotence NOS

X14 Vaginal discharge

Y08 Sexual function sympt./complt.(m)

X15 Vaginal symptom/complaint other

Y10 Infertility/subfertility male

X16 Vulval symptom/complaint

Y13 Sterilization male

X17 Pelvis symptom/complaint female

Y14 Family planning male other

X18 Breast pain female

Y16 Breast symptom/complaint male

X19 Breast lump/mass female

Y24 Fear of sexual dysfunction male

X20 Nipple symptom/complaint female

Y25 Fear sexually transmitted dis. male

X21 Breast symptom/complt. female other

Y26 Fear of genital cancer male

X22 Concern breast appearance female

Y27 Fear of genital disease male other

X23 Fear sexually transmitted disease (f)

Y28 Limited function/disability (y)

X24 Fear of sexual dysfunction female

Y29 Genital sympt./complt.male other

X25 Fear of genital cancer female

Y70 Syphilis male

X26 Fear of breast cancer female

Y71 Gonorrhoea male

X27 Fear genital/breast disease other (f)

Y72 Genital herpes male

X28 Limited function/disability (x)

Y73 Prostatitis/seminal vesiculitis

X29 Genital symptom/complt female oth.

Y74 Orchitis/epididymitis

X70 Syphilis female

Y75 Balanitis

X71 Gonorrhoea female

Y76 Condylomata acuminata male

X72 Genital candidiasis female

Y77 Malignant neoplasm prostate

X73 Genital trichomoniasis female

Y78 Malign neoplasm male genital other

X74 Pelvic inflammatory disease

Y79 Benign/unspec. neoplasm gen. (m)

X75 Malignant neoplasm cervix

Y80 Injury male genital

X76 Malignant neoplasm breast female

Y81 Phimosis/redundant prepuce

X77 Malignant neoplasm genital other (f)

Y82 Hypospadias

X78 Fibromyoma uterus

Y83 Undescended testicle

X79 Benign neoplasm breast female

Y84 Congenital genl anomaly (m) other

X80 Benign neoplasm female genital

Y85 Benign prostatic hypertrophy

X81 Genital neoplasm oth/unspecied (f)

Y86 Hydrocoele

X82 Injury genital female

Y99 Genital disease male, other

X83 Congenital anomaly genital female

X84 Vaginitis/vulvitis NOS

X85 Cervical disease NOS

X86 Abnormal cervix smear

X87 Uterovaginal prolapse

X88 Fibrocystic disease breast

X89 Premenstrual tension syndrome

X90 Genital herpes female
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Social Problems Z

Z01 Poverty/financial problem

Z02 Food/water problem

Z03 Housing/neighbourhood problem
Z04 Social cultural problem

Z05 Work problem

Z06 Unemployment problem

Z07 Education problem

Z08 Social welfare problem

Z09 Legal problem

Z10 Health care system problem

Z11 Compliance/being ill problem
Z12 Relationship problem with partner
Z13 Partner's behaviour problem
Z14 Partner iliness problem

Z15 Loss/death of partner problem
Z16 Relationship problem with child
Z18 lliness problem with child

Z19 Loss/death of child problem

Z20 Relationship prob. parent/family
Z21 Behaviour problem parent/family
Z22 lliness problem parent/family
Z23 Loss/death parent/family member
Z24 Relationship problem friend

Z25 Assault/harmful event problem
Z27 Fear of a social problem

Z28 Limited function/disability (z)
Z29 Social problem NOS
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C. ACCESS TO HEALTH SERVICES AND DEGREE OF NEEDS' COVERAGE

18.1. (For the interviewer) What's the 1"s' symptom/ problem mentioned? (ICPC-2
code)
(or short

description)

19-18.1. During the last year have you sought medical care for this
symptom/problem?
a. Yes b. No

20-18.1. If YES, what have you already done? (circle all that apply)

m. Scheduled Visit at a practice of a general practitioner or internist, expenses
covered by the public health insurance system (Rural practice, Health Center,
contracted doctor)

n. Scheduled Visit at a private practice of a general practitioner or internist (own
expenses)

0. Scheduled Visit at a practice of a specialist, expenses covered by the public
health insurance system (Health Center, outpatient Hospital clinic, contracted
doctor)

Scheduled Visit at a private practice of a specialist (own expenses)

Emergency visit at the Accident and Emergency unit (A&E) of a Health Center or

Hospital

r. Diagnostic tests in laboratories, expenses covered by the public health insurance

system (blood and urine test, x-ray, ultrasound, CT-scans, etc, in a Health
Center, Hospital or contracted lab)

s. Diagnostic tests in private laboratories (own expenses)

t. Medication consumption after medical prescription

u. Hospitalisation in a public hospital, expenses covered by the public health
insurance system

v. Hospitalisation in a private hospital (own expenses)

w. Don't remember/ Don't want to reply

X. Other (please specify)
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21-18.1. If NO, why haven't you sought for medical care for this

symptom/problem?

(circle all that  apply)

n. You considered that is wasn't something serious and therefore it wasn't
necessary to use a healthcare service

0. You tried to treat your problem with medication that you took without a doctor's
prescription
You didn't find the opportunity or spare time to use a healthcare service
You didn't know which is the appropriate healthcare service for your problem

r. You didn't know how to access the appropriate healthcare service

s. Appointments with the doctors of the National Health System were not available
when you tried to set one

t. You couldn't afford a visit at a doctor in a private practice on own expenses

u. You were discouraged by the long distance to the closest health services centre

<

You couldn't overcome the barrier of transportation to the appropriate health
service (because of lack of any means of transport, high cost of transfer, bad
health status, etc)

. You couldn't find a doctor of your own gender
You believe that you should avoid visits to doctors
You don't remember / don't want to reply

N < X =

Other (please
specify)

22- 18.1. How good or bad is this symptom/problem is today? In a scale from 0
(no solution/treatment /control) to 10 (the best outcome/treatment/control
possible) please indicate in which degree you think that this symptom/problem

has been solved/treated/controlled? (Circle the selected answer)
0 1 2 3 4 5 6 7 8 9 10

(Please repeat the last 4 questions( Q 19, 20, 21, 22) for each symptom/ problem
that is mentioned. Below you can find the available answers for up to 10 problems -
from the 2" (18.2) to the 10™ (18.10)]. Report the problems with the order that are
mentioned by the interviewee. Circle the all the answers that apply for each question.
In the short description blank space of each problem write the actual words the
interviewees use to name their problems, only if you cannot find the appropriate
ICPC-2 code.)
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2"d Symptom/ Problem (18.2)
18.2. (For the interviewer) What's the 2" symptom/problem mentioned? (ICPC-2

code )
(‘or short
description)

19-18.2. a b

20-18.2. a b c d e f g h [ j k |
(specify)

21-18.2 a b c d e f g h [ j k

I m (specify)

22-18.2. 0 1 2 3 4 5 6 7 8 9 10

3'YSymptom/ Problem (18.3)
18.3. (For the interviewer) What's the 3" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-18.3. a b

20-18.3. a b c d e f g h [ j k |
(specify)

21-18.3.a b c d e f g h [ j k

I m (specify)

22-183. 0 1 2 3 4 5 6 7 8 9 10

4" Symptom/ Problem (18.4)
18.4. (For the interviewer) What's the 4" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-184. a b

20-184.a b c d e f g h [ ] k |
(specify)

21-18.4. a b c d e f g h [ ] k

I m (specify)
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5" Symptom/ Problem (18.5)
18.5. (For the interviewer) What's the 5" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-16.5. a b

20-16.5. a b c d e f g h [ j k |
(specify)

21-16.5. a b c d e f g h [ j k

[ m

(specify)

22-165. 0 1 2 3 4 5 6 7 8 9 10

6" Symptom/ Problem (18.6)
18.6. (For the interviewer) What's the 6" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-18.6. a b

20-18.6. a b c d e f g h [ j k |
(specify)

21-18.6.a b c d e f g h [ j k

| m (specify)

22-186. 0 1 2 3 4 5 6 7 8 9 10

7" Symptom/ Problem (18.7)
18.7. (For the interviewer) What's the 7" symptom/ problem mentioned ? (ICPC-2

code)
(or short description)
19-18.7. a b

20-18.7. a b c d e f g h [ | k |
(specify)

21-18.7.a b c d e f g h [ ] k

I m (specify)

22-18.7. 0 1 2 3 4 5 6 7 8 9 10

33



8" Symptom/ Problem (18.8)
18.8. (For the interviewer) What's the 8" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-18.8. a b

20-18.8. a b c d e f g h [ j k |
(specify)

21-18.8. a b c d e f g h [ j k

I m (specify)

22-18.8. 0 1 2 3 4 5 6 7 8 9 10

9" Symptom/ Problem (18.9)
18.9. (For the interviewer) What's the 9" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-16.9. a b

20-16.9. a b c d e f g h [ ] k |
(specify)

21-16.9. a b c d e f g h [ ] k

I m (specify)

22-16.9. 0 1 2 3 4 5 6 7 8 9 10

10" Symptom/ Problem (18.10)
18.10. (For the interviewer) What's the 10" symptom/ problem mentioned? (ICPC-2

code)
(or short description)
19-18.10. a b

20-18.10. a b c d e f g h [ j k |
(specify)

21-18.10. a b c d e f g h [ | k

| m (specify)

22-18.10. O 1 2 3 4 5 6 7 8 9 10

(The next questions have to be answered even if in no health problems were

reported. Circle the selected answer /or write the response in the appropriate space)
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23. During the last year have you had any PREVENTATIVE TESTS OR
VACCINATIONS?
a. Yes b. No
23.1. If YES, please indicate: (circle all that apply)
a. Vaccination (flu etc)
b. Preventative blood tests (check up)
c. Test pap/ Mastography (female)/ Prostate examination (PSA etc, male)

d. Other (please
specify)

24. During the last year HOW MANY TIMES have you USED A HEALTHCARE

SERVICE (public or private) for any reason? (preventative test, vaccination,

examination, medication prescription, etc)

25. During the last year, which was the TOTAL AMOUNT you paid on your own

expenses on:
a. Doctor(s)?
b. Dentist(s)?
c. Diagnostic exam(s)?
d. Nurse(s)?

e. Hospitalisation(s)?

A adoda A

26. During the last year, HOW MANY TIMES have you been ADMITTED TO a
public or a private HOSPITAL?

27. During the last year, have you confronted any OBSTACLES, PROBLEMS
OR BARRIERS IN ACCESSING HEALTH SERVICES?
a. Yes b. No

27.11f YES, the problems in accessing health services were: (circle all that

apply)

k. Long distance from your home to the nearest health service

I.  Difficulties in covering the transport expenses to the health services centre or
lack of any means of transfer

m. Long waiting time for an appointment at a public health service facility

n. Difficulties to cover the cost of health services on own expenses
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L T ©°

-

Unavailability of doctors who speak the same language as you
Unavailability of doctors of your gender

Lack of trust in the health services available

No health insurance

You don't remember / don't want to reply

Other (please
specify)

Thank you for your participation!
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A.4. Sampling Methodology

The survey is to be conducted in a randomly selected sample, representative of the
permanent population of the Municipalities of Arriana and lasmos. It is to be based on
stratified sampling by household clusters from a sample that has been determined
according to data for the permanent population of the two Municipalities (Census of
2011) and completely covers the reference population, so as to secure the
representativeness of the sample of 1000 individuals per Municipality.

In the following two Tables, the number of individuals that have to participate from each

Local/Municipal Commune of each Municipality is presented.

Table 1. Sample size of survey for Municipal Units and Local/Municipal Communes of
the Municipality of Arriana.

AREA Total population 2011 Sample size
MUNICIPALITY OF ARRIANA 16.577 LEsL
MUNICIPAL UNIT OF ARRIANA 5589 336
Local Commune of Agiohori 226 14
Local Commune of Arriana 1.147 69
Local Commune of Darmeni 314 19
Local Commune of Dilina 307 18
Local Commune of Ipio 265 16
Local Commune of Kinyra 171 10
Local Commune of Lykio 1016 61
Local Commune of Mikro Pisto 433 26
Local Commune of Mystakas 419 25
Local Commune of Neda 246 15
Local Commune of Nikites 94 6
Local Commune of Plagia 294 18
Local Commune of Skaloma 318 19
Local Commune of Strofi 338 20
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1.222 74
MUNICIPAL UNIT OF KEHRO
Local Commune of Kehro 1.222 74
MUNICIPAL UNIT OF ORGANI 2183 132
Municipal Commune of Organi 2.183 132
MUNICIPAL UNIT OF FILLYRA 7583 458
Local Commune of Agra 197 12
Local Commune of Ano Drosini 106 6
Local Commune of Aratos 1.158 70
Local Commune of Ardia 27 2
Local Commune of Arhontika 365 22
Local Commune of Vragia 521 31
Local Commune of Dokos 970 59
Local Commune of Drosia 223 14
Local Commune of Drymi 302 18
Local Commune of Esohi 323 20
Local Commune of Kato Drosini 66 4
Local Commune of Lampro 492 30
Local Commune of Neo Kallyntirio 241 14
Local Commune of Neyra 158 9
Local Commune of Omiriko 313 19
Local Commune of Passo 747 45
Local Commune of Patermes 109 7
Local Commune of Ragada 270 16
Local Commune of Skiada 86 5
Local Commune of Fillyra 909 55
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Table 2. Sample size of survey for Municipal Units and Local/Municipal Communes of

the Municipality of lasmos.

AREA Total population 2011 Sample size
MUNICIPALITY OF IASMOS 13.810 15000
5.703 413
MUNICIPAL UNIT OF IASMOS
Municipal Commune of lasmos 4.399 319
Local Commune of Amvrosia 766 55
Local Commune of Salpi 538 39
6.334 459
MUNICIPAL UNIT OF SOSTIS
Municipal Commune of Asomata 2.851 206
Local Commune of Kerasea 8 1
Local Commune of Lino 411 30
Local Commune of Mega Pisto 886 64
Local Commune of Misho 729 53
Local Commune of Polyanthos 737 53
Local Commune of Sostis 712 52
MUNICIPAL UNIT OF 1.773 128
AMAXADES
Local Commune of Amaxades 1.773 128
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HOUSEHOLD SELECTION

1.

4.

Surveyors start from the central square of the settlement (alternatively if no
central square exists, from the central church/mosque or municipal building) and
always proceeds clockwise spirally from the center to the external boundaries of
the local/municipal commune. They start with the closest building block to the
northeastern edge of the central point of reference (square, church/mosque,
municipal building). For apartment buildings (generally for dwellings with more
than one household) surveyors follow a downwards route from apartment to

apartment and always clockwise for every floor.

After visiting any household, surveyors continue to the next following the
sampling fraction k=3. This means that surveyors are going to visit the
households 1, 4, 7, 10, 13, 16 etc. In case the surveyor does not manage to enter
the apartment building, numbering is applied for the main entrance door bells. If
the surveyor enters the apartment building, then the downwards clockwise route
is followed and sampling fraction of k=3 counts from the last visit of the surveyor
in previous dwellings (continuous numbering). Only secondary doors of the same
household are not counted. After going through all buildings of the block,
surveyors continue to the next building block and the sampling fraction k=3 counts

from the last visit in the previous block (continuous numbering).

If the residents of the selected household are absent, surveyors should visit the
certain households once again, in different time and day (e.qg. if the first visit took
place in the morning of a week day, then the second one must take place at the
afternoon or weekend). If during the second visit the surveyor finds the household
residents present, the survey process is taking place. Otherwise, the certain

household does not participate in the survey.

After knocking on the door of the randomly selected households, surveyors will
inform occupants for the survey. Those that express interest to participate will be
extensively informed for the participation in the survey. One member of each
household will be randomly selected to participate in the survey. It is very
important to record the outcome of the communication for every door visited by
the surveyors, as well as any available information about the reasons for not

participating in the survey.
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Reasons for exclusion for non-eligible dwellings are:
1. Non-occupied

2. Professional use

3. Secondary residence

4. Absent in both visits

o

Unspecified

Reasons for exclusion of residents:

1. Absent

2 Language problem

3. Denied: did not specify

4. Denied: due to lack of time

5. Denied: due to personal principles (not willing to participate in surveys)
6. Denied: due to sickness

7. Denied: felt healthy (does not feel there is a reason to participate)

8. Denied: due to the subject of the survey (not interested in health issues or finds
them too personal)

9. Denied for other reasons

10. Informed. Needs time to think about it

PARTICIPANT SELECTION from each household

In households where residents are met, surveyor asks for information about the
demographic structure of the household (number of permanent residents,
adults/minors by gender). Afterwards the candidate for participation in the survey is
selected among the permanent residents of the household by asking “do you
remember who had more recently his/her birthday in this household?” If the certain
member of the household is absent and is going to be absent or unable to participate

for at least two weeks, surveyors select as candidate the next member in terms of
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recent birthday . This is also the case when the selected member is not able to consent

to participation to the survey (e.g. due to health problems).

GUIDELINES FOR THE COMPLETION OF THE PROCESS

The criterion for the completion of the process in every sampling point is the completion
of the predefined number of interviews. If after the attempt to revisit, as described
above, the predefined number of interviews has not been completed, surveyors repeat
the whole process starting from the second household of the first building block (i.e.
2nd 5t gih 11™ etc.) following the same guidelines as before. If required, the process

will start again from the 3 and then from the 4™ household.
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A.5. Legal Opinion

Subject:
The respect for the applicable legal rules on the processing of specific categories of
personal data (concerning health), from the questionnaire prepared within the

framework of the research project "The Healthy Municipality”

1. The questionnaire prepared for the needs of the "Healthy Municipality"
research project aims to collect information from respondents about their state
of health. The applicable law on the collection by a third party (here, by the
research program) of such information by the questionnaire method is the
Regulation (EU) n° 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data (hereinafter General
Data Protection Regulation, or GDPR). The GDPR is published in the Official
Journal of the European Union, n° L 119/1 of 4 May 2016.

2. The first and foremost question to be answered in this legal opinion is whether
this action (or the persons who carry it out), i.e. the collection of information on
the state of human health in the form of this questionnaire, falls or not within
the scope of the GDPR. If the answer to the first question is in the affirmative,
then the second question is, according to the GDPR, what is the most important
obligation to which the research program (or the persons who carry it out) is
subject regarding the protection of the personal data of individuals who will

have answered the questionnaire.

3. It should be noted that the Regulation (EU) n° 2016/679 is, in Greece, as in the
territory of the other 27 Member States of the European Union, the only
applicable law in the field of the protection of individuals with regard to the
processing of their personal data. As the applicable law, the GDPR have
primacy over the law of the Member States in case of conflict between them.
Pursuant to the Article 288, second paragraph, of the Treaty on the Functioning
of the European Union, any Regulation shall have general application, it shall
be binding in its entirety and directly applicable in all Member States. The direct
application (or the direct effect) of any Regulation means that any person

having a legal interest in the application of the provisions of the Regulation may
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rely on them before a national court, in order that the national judge either
abrogate or leave inapplicable the national act which he considers to be in
conflict with the provisions of the Regulation. In each of the two alternative
issues, or alternatively in relation to both of them, the national judge has the
jurisdiction to impose fines or other sanctions on the person responsible for the
violation of the Regulation. This jurisdiction of the national court must be
governed by the Regulation itself. This is the case with the GDPR, which
contains detailed provisions on the various and rigorous sanctions that may be
imposed on those who, by processing the data of the subject of such data, have
been judged to have violated the GDPR.

There are two main prerequisites that an activity or act of collecting information
relating to the personal situation of individuals falls within the ratione materiae
scope of the Regulation (EU) n° 2016/679. First, the information must relate to
personal data. Secondly, the collection should be a processing of this
information. As far as the processing of personal data is concerned, pursuant
to Article 4 (2) of the GDPR it includes any operation or set of operations which
is performed on personal data or on sets of personal data, whether or not by
automated means, such as, first and foremost, collection, then recording,
organization, structuring, storage, adaptation or alteration, retrieval,
consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure or destruction.
With regard to the definition of what is 'personal data’, Article 4 (1) of the GDPR
states that it is any information relating to an identified or identifiable natural
person (a ‘data subject’). An identifiable natural person is one who can be
identified, directly or indirectly, in particular by reference to an identifier such
as a name, an identification number, location data, an online identifier or to one
or more factors specific to the physical, physiological, genetic, mental,

economic, cultural or social identity of that natural person.

There is no doubt that the manager of the research project drafted the
guestionnaire in aiming to collect information on the health status of the
respondents, so that he could then proceed to other processing operations
such as, for example, recording and storing of data, organizing them,
structuring, disseminating or otherwise making available etc. Taking also into
consideration the definition of the data processing given in Article 4 (2) of the

CPSD quoted above, both the drafting of the questionnaire and the use of the
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information to be collected and exploited are governed by the substantive
provisions of the Regulation providing for the principles relating to processing
of personal data (Articles 5 to 11), the rights of the data subjects (Articles 12 to
23) and the obligations of the controller and the processor of the data (Articles
24 to 43). Furthermore, the drafting of the questionnaire and its future use are
governed by the Regulation (EU) n°® 2016/679 in accordance with Article 9 of
the Regulation. This Article is entitled “Processing of special categories of
personal data”. According to pararg. 1 of this Article, the processing of personal
data concerning, inter alia, health shall be prohibited. However, this prohibition
does not apply where processing is necessary for scientific research purposes,
as in this case (Article 9, paragr. 2(i) of the Regulation). Therefore, also in this
respect, the drafting and use of the questionnaire fall under the substantive
provisions of the GDPR.

Nonetheless, | appreciate that Regulation (EU) n° 2016/679 does not apply to
this questionnaire, although it is intended to process information concerning
human health for research purposes only. This is because the questionnaire
guarantees the anonymity of the respondents. It does not require that the
identity of the persons be disclosed, neither the name, nor the identity card
number, nor any other information that would allow the controller and the

processor to identify the persons (see Article 4, paragr. 1 of the GDPR).

However, despite the anonymity guaranteed by the questionnaire, it cannot be
ruled out that the impersonal information gathered could be "transformed", as
it was not required, into personal data. To avoid this, it depends on how the
manager of the research project will seek that the questionnaire have to be
responded by the stakeholders. If the questionnaire is answered anonymously
in a public area by people who were there, | appreciate that the information to
be collected will not be personal data within the meaning of Article 4 (1) of the
GDPR. If, on the other hand, the questionnaire is filled in after the visits to the
place of residence or the workplace of the respondents, the identity of these
people (their name, for example) can be disclosed and, thus, the simple
information on their state of health may become, in the strict sense, personal
data. In the later case, if a data subject completing the questionnaire becomes
aware, later, that the anonymity of the information has been circumvented, he
may complain before a court that the controller or the processor has violated
the GDPR. That is, they did not request the consent of the respondent for the

processing of the data concerning him/her. Indeed, according to Article 6,
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paragr. 1 (a) of the GDPR (“Lawfulness of processing”), processing is lawful
only if and as long as the data subject has given consent to the processing of
his or her personal data for one or more specific purposes.

Article 11 of the Regulation (EU) n® 2016/679 ("Processing that does not
require authentication") refers to cases where information about personal
status is collected for purposes that do not require the identification of the data
subject. According to a wise interpretation of the GDPR (Handbook on
European Data Protection Law, 2018, p. 115 et seq.), such is the case of the
purpose of carrying out scientific research. However, paragr. 2 of Article 11 of
the Regulation stipulates that the controller is able (in an unsolicited way) to
demonstrate that it is not in a position to identify the data subject; the controller

shall inform the data subject accordingly, if possible.

Taking into account:

(a) that the Regulation (EU) n° 2016/679 does not apply to this questionnaire
because of the anonymity of the respondents it guarantees, which prima
facie excludes the identification of the respondents, and

(b) that the manager of the research project will proceed, in any case, to the
processing of personal data collected for research purposes,

| appreciate that the manager of the research project, in his/her capacity as

data controller, must make a commitment in accordance with Article 11, paragr.

2 of Regulation (EU) n°2016/679. This commitment must be included in the

guestionnaire in a prominent way so that the respondent to whom it is

addressed can read it. The wording of the statement may be as follows:

Commitment
Pursuant to Article 11, paragr. 2 of General Data Protection Regulation n°
2016/679, the manager of the research project “The Healthy Municipality”, in
his/her capacity of the controller of processing personal data, states that he/she
is able to demonstrate that it is not in a position to identify the subject of the

personal data listed in this questionnaire.
Sources :

e General Data Protection Regulation n° 2016/679

e Treaty on the Functioning of the European Union, 2009
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Handbook on European data protection law, Edited: European Union
Agency for Fundamental Rights & Council of Europe, 2018 edition,
Vienna, Strasbourg
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SECTION B. GREEK VERSION

B.1 EpwTtnuatoAdyio ‘Epeguvag

A. TENIKO MEPOZ

1. Aquog: a. Appiavwy (al1. A.E. Appiavwv a2. A.E. ®iIAAUpag a3. A.E. Opydvng
a4. A.E.Kéxpou) B. ldouou (B1. A.E. ldopou  B2. A.E ZwoTou
B3. A.E. Auyatadwv)

2. ®YAO: a. Avdpag B. MNuvaika

3. Noia givair n HAIKIA oag;

4. Néoca XPONIA EKIMAIAEYZHZ éxete oAOKAnpwocl;

5. NMoia gival n rapovoa EMAITEAMATIKH cag atraox6Anon;

a. AypdTtng B. KtnvoTtpdégog Y- EAeUBepog eTayyeApariag
6. Avepyog 6. Anuooiog YTTAAANAog €. IO1WTIKOG YTTAAANAOG  OT.
Noikokupd &. MaBntig/Tpia/PoitntAg/Tpia n. Zuvtaglouxog

6. NMoio givar To MHNIAIO OIKOINENEIAKO cag EIXOAHMA,;

a. KaBoAou sicodrjuarta B- €wg 500 € y. 500-1.000 € o.
1.000-1.500 € €. 1.500-2.000 € oT. 2.000-3.000 € ¢. mavw
atré 3.000 €

7. Eiote AXQAAIZMENOZ TnVv TapoUoa Xpovikn TTEPiodo;
a. Nai B- Ox1 (avao@daAioTog)

8. Noia gival n OIKOTENEIAKH cag KATAZTAZH;
a. Ayapog B. ‘Eyyauog xwpig raidié Y. Eyyauog pe maidia- y1. ApiBuog
TadIWV 8. Alaleupévog/n €. XApog/a

9. Néoa aropa padi pe eodg {eite oTo iId10 OTTITI;

10. KaTolkeiTe O€: 0. JOVOKATOIKIO B. TTOAUKaTOIKIO Y-

aAANo

48



11. Ymdapxel TouaAéta kai Aoutpé MEZA oT1o oTriTI 00G;
o. Nai  B. Oxi, utrdpxouv ek16g ToUu oTITIOU Y. OxI, UTTAPXEI HOVO TOUAAETA EKTOG

TOU OTTITIOU

12. Mola gival n KUpIa EVEPYEIAKNA TTNYK TTOU XpNOIMOTToIEiTE Yio T OEPMANZH

TOU OTTITIOU;

a. [eTpéAaio B- HAekTpIop6G y- Kauon §uAwv 0.
MMEANET €. Yypaéplo ot. Kapia
¢. GA\o

13. Mola gival n KUpI1a evepyelaKA TTNYK TTou XpnoipoTrolgite yio MAFEIPEMA
OTO OTTITI;

o. HAEKTPIONOG B. Yypaépio Y- Kauon guAwv o.

AAN\O
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B. ANTIAHINTH NOZHPOTHTA (PERCEIVED MORBIDITY)

14. Fevikd, 8a Aéyarte 6TI n vyeia oag givai:

APIOTN coveeiieeieeeeeeeeeeeeeeeeee e 1
TTOAU KOAAN ..o 2
KOAR e 3
1V/F4 o] (o (PP 4
KOKD e 5

15. Tov 1€AguTdio XpOVO AVNOUXAOATE YIA TNV UYEia 0OG;
a. Nai B. Oxi

15.1. Eixare kamola Kaivoupyia evVOXAQUATA/ CUUTITWHATO TTOU GOG

mwpoBAnudTIoay;

a. Nai B. Oxi
15.2. "ExeTe kd1rolio xpovio wpofAnua uyeiag;
a. Nai B. Oxi

16. Edv, NAIl o€ 0,TIBATTOTE ATTO T TTAPATTAVW, TTOIA ATAV AUTA (O CUVEVTEUKTHC

emAéyel ouupwva ue tnv raéivounon 1ICPC-2):

16.1.:
16.2.:
16.3.:
16.4. :
16.5.:
16.6. :
16.7. :
16.8. :
16.9. :
16.10.:

Eav NAI otnv epwrnon 15 ( 15.1-15.2) amavrwvral o1 epwrnoeig 17, 18, 19, 20 yia

Kd@s mpoBAnua amoé ro 16.1 éwg 16.10
Eav OXI mpoxwpnore otnv epwrnon 21
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. NPOZBAZH ZE YIMNHPEZIEZ YIEIAZ KAl KAAYWH ANATKQN

17-16.1. Tov TeAguTaio Xpovo avaintioare 1aTpIki BoRdeia yia autd 10

TPOBANpA oag;
a. Nai B. Oxi

18-16.1. Edav NAI, 11 a1rd Ta akdAouBa kavarTe; (eTMAEETE KaI TTEPIOCOTEPES ATTO UIa
amavinoeic):

a. Etriokewn o€ TaKTIKO 1GTPEIO YEVIKOU yIaTpou/ TTaBoAdyou Tou EBviKou

2uoTAuarog Yyeiag  (Mepipepikd latpeio, Kévipo Yyeiag, Noookopeio, 181N
oupBeBAnuévou EOTTMY)
B. Emiokewn o€ 181N veVIKO yIaTpd/ TTaBoAdyo (pe TTAnpwHn apoiBig)

y. Emiokewn o€ 10KTIKG 10TpEio £€€1OIKEUPUEVOU YIOTPOU (KapdIOAGYO,

opBotTedikG, o@BaApiaTpo KTA) cuuBeBAnuévo ye EOMNMYY ) o€ voookouEio

0. Emiokeyn o€ 1D1WTN €EEIBIKEUEVO VIATPO (UE TTANPWHA AUOIBAG)

€. Emiokeyn ota gmreiyovia Kévrpou Yyeiag A Noookopgiou

oT. Epyaotnplakég egetdoeig o epyacTApIo Tou EBvIKOU 2uoTthpaTog Yyeiag

(K.Y. ] voookopeio)

{. EpyaoTnpIakéG eEETAOEIG O€ IDIWTIKO EPVAOTAPIO

n KatavdAwaon @apudkwy YETA atrdé guvTayr yiatpou

0. NoonAcia o€ dnudaIo VOGOKOUEIO

1. NoonAgia o€ 1IBIWTIK KAIVIKA

K. Aev BupdoTe/ Agv BEAETE va ATTAVTHOETE
A. ANo

19.-16.1. Eav OXl, yiarTi:

a. Qewpnoare 611 Oev gixarte KATI goBapd Kal dpa dev ATAV ATTAPAITATO Va
ETTIOKEPTEITE KATTOIQ  UTTNPECIA UYEiag

B. Aev gixaTe XpOVO va ETTICKEPTEITE KATTOIA UTTNPETIA UYEIAg

Y- TO QvTIHETWTTIOATE PJE GAPUAKA TTOU TTHPATE POVOI 0O XWPIG oUVTAyr)
ylatpou

6. KabuaTtepouoav 1a pavtefou o€ yiatpoug Tou EBvikou ZuoTtiuarog Yyeiog

€. Agv PmropoucaTe va TTANPWOETE IATPIKY ETTIOKEWN C€ 181L0TN YIaTPO

oT. Eival yeydAn n améotaon ammo 1atpeio A Kévrpo Yyeiag

¢. YTapxel duokoAia petakivnong (Adyw uyeiag, EAAEIYNG PETAPOPIKOU PECOU
K.ATT.)
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n. Ocwpeite OTI TTPETTEI VA ATTOPEUYETE TIG ETTIOKEWEIG € YIATPO OTTOTE AUTO
givar duvarto

0. Aev Bpiokarte yiaTpo idlou QUAOU e E0AG

1. Aev BupdoTe/ Aev BEAeTE va aTTaVTACETE

K. AANoO

20- 16.1. X& pia kKAipaka a1rd 1o 0 £wg 10 10 o€ ToI0 BAONO Bewpeite OTI £XEI
AVTIMETWTTIOTEI/pUBUIOTEI TO TTPORANUG Uyeiag oag (01Tou TO 0 avTioToIXEl OTO
kKaBoéAou kai To 10 oTnv KaAuTepn duvaTh AvTIMETWTTION/PUBUICN)

0 1 2 3 4 5 6 7 8 9 10

(AkoAoUBwc¢ va KukAwBouv o1 arravinoeic yia KGBe avapepduevo mpoLAnua uyeiag)

2° MNpo6BAnpa Yyeiag (16.2)
17-16.2. a B

18-16.2. a B Y 0 € ot C n 0 I K
A

19-16.2. a B Y 0 € ot C n 0 I

K

3° MpoéBAnua Yyeiag (16.3)
17-16.3. a B

18-16.3. a B Y 0 € ot 4 n 0 I K

A

19-16.3. a B Y 0 € oT C n 0 I

K

20-16.3. 0 1 2 3 4 5 6 7 8 9 10

4° MpéBAnua Yyeiag (16.4)

17-16.4. a B

18-16.4. a B Y o € ot 4 n 0 I K
A
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6.

N

. 0 1 2 3 4 5 6 7 8 9 10

5° MNp6BAnua Yyeiag (16.5)
17-16.5. a B

18-16.5. a B Yy 0 € oT C n 0 I K

A

19-16.5. a B Yy 0 € ot C n 0 I

K

20-16.5. 0 1 2 3 4 5 6 7 8 9 10

6° MNpo6BAnua Yyeiag (16.6)
17-16.6. a B

18-16.6. a B Y 0 € oT C n 0 I K

A

19-16.6. a B Y o) € oT C n 0 I

K

20-16.6. 0 1 2 3 4 5 6 7 8 9 10
7° MpoéBAnpa Yyeiag (16.7)

17-16.7. a B

18-16.7. a B Y 0 € ot 4 n 0 I K

A

19-16.7. a B Y 0 € oT C n 0 I

K

20-16.7. 0 1 2 3 4 5 6 7 8 9 10

8° Mpo6BAnua Yyeiag (16.8)
17-16.8. a B
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9° Mpo6BAnua Yyeiag (16.9)

17-16.9. a
18-16.9. a
A

19-16.9. a

10° MpéBAnpa Yyeiag (16.10)

17-16.10. a
18-16.10. a
A

19-16.10. a

K

20-16.10. O

(ZuumAnpwon amré 6Aoug)

21. Tov TeAguTaio XpOVO KAVATE KATTOIO TTIPOANTITIKO éAgyX0 1 EMBOAICCHO;

a. Nai

B. Oxi

21.1. Eav NAI, kavarte: a. EppBoAiacud (11.x. yia ypitn)

(PSA, avdpeg)

B. MPOANTITIKEG QIUATOAOYIKEG EEETATEIG
y. Test pap/pacTtoypagia (yuvaikeg)/ EAeyxog TTpooTATn

8. AANo
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22. Néoeg popég Tov TeAeuTaio xpdvo ENIZKEPTHKATE MNATPOYZ yia

otrolovdnTmroTe AGyo; (TTPoANTITIKO £AeyX0, eupoNaoud, e¢ETaon, ouvtayoypdenon,

KTA)

23. Tov TeAguTaio Xpovo, 1roio ATav ocuvoAikd To NMOZ0 NMNOY ZOAEWATE amd

TNV TOETTN OGG YIA: a. yiarpoug; €

B. odovTidTpoug

Y. EPYAOTNPIAKES ECETAOEIG;

0. voonAeutég;

a oo My

€. voonAiq;

24. Noéoeg popég Tov TEAeuTaio Xpovo sionxOnTe yia NOZHAEIA o€ dnuoécio

VOO OKOMEIO 1 I1I81WTIKN KAIVIKT;

25. Tov 1eAguTaio xpovo cuvavriocare EMIMOAIA otnv rpéofach ocag oTn

XPAON UTTNPECIWV UYEIaG;
o. Nai B. Oxi
25.1 Eav NAI, ta TTpoBARUATA TTOU TTPOEKUYPAV OPEIAOTAV OF:
o. KaBuaTtépnon oTo kAgioipgo Tou pavteBou o€ yiaTtpoug Tou EBvikoU 2ZuoThpaTog
Yyeiag
B. Aduvapia TTANPWHNAG TNG IOTPIKAG ETTIOKEWNGS O€ 181L0TN YIATPO
Y- MeydAn amméotaon atd 1atpeio A Kévrpo Yyeiag
0. ‘EAAcIYn ao@aAIOTIKAG KAAUWNG
€. AuokoAia petakivnong (Adyw uyeiag, EANEIYNG PETAPOPIKOU PETOU K.ATT.)
oT. EAAeipn yiatpwy idlou @UAou Pe Tov acBevi
¢. MpoowTTIKA auEAEIa
n. Aev BupaoTe/ Aev BEAETE va ATTAVTACETE
1. AN\

Huepounvia ZuptAfpwaong: / /

a.a.

Ouidoupevn MNwaooa: 20¢ EuXapIOTOUUE TTOAU yia TH CUUUETOXH

oag
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ICPC-2 EAAnvVIKG
MNaykéopa Tagwopnon =

MpwroBaduiag Ppovidag {"‘%
20 ¢xBoan (ICPC-2) Wonca

Wonca International
Classification Committee (WICC)

AIAAIKAZIEE

=30 |ar egérEwm|p uygiag TIAHPHE

=31 lar eEgnErmip uyeiagMER IKH

-32 Effraon tvaietngicg

-33 Mixpofiloh/Avogofioh eEétaan

-34 Eggraon aiyarag

-35 Egraon olpuwwv

-36 Egtraon kompavuy

=37 lorakoyikég/kuTtapol, fsTadels

-38 AMAES epyaaTnp eeTaaelg MEA

-39 Aziroupyik Soxiuasic

A0 BleyvwoTlkr £vBoakaTman

41 Alayvwat geTivohJaTElkavian

42 Karayp RAZETR SpaoaTng

43 Rhkn dlayvwoTikd Sladixaoia

-4 EpBaklaopioapy ayuyr mpokrTikig

=45 Muparpnonfoywy uyoiag/oupBoukiyBiam
46 Emioreyn o mapoyia MY

-47 Emioxeyn o elbixo

-48 fpurpivnaniauliTnon AEfgmuarog

=49 Bhhn pohnmmkr Sladikaoia

-50 Papy aywylouvTayiiemavaknyn/évean

51 Midvo i/ TopagEr/avappop (kT Kaber 53)

-52 Extopr/apaip/Biogipbop/Bpadan/cautnplaoy
-53 Kagempfdlaowhiv/Slaotohniypho epyaheiwy
54 Avaragn/oTaBepom/ouppagnivapansaimpotsan
-55 Eveon/GinBnon Tomkd

-56 Emideon/fepop mieong/emile pa/emmwyaniops
57 oo larplkniomokarasTaon

-58 Gzpamiunkl gupBouleuTiki Axpdaan

-58 AdAn Bepar Slolikaoiafyikp xepoupy MEA
-80 Amortheapa siEranng/Sindkaaiag

-1 Amoreheap kh.eLeneEer/eyypa dahhou Trapoy,
62 Mol Sadikacia

453 Ewdpevn enapn pn npoodlopifopevn

-64 Emagi/mpophnua row EEKIvG arma Tapoyia
-65 EmagifmpdBA évapln knég aoleviymapoyia
-66 Mupamopn ot mapayéa MNdY pr-arpd

-67 MNapamoptn o orpdEllika/khivikivoookop
-68 Adhn aparmoptrr MKA

-B9 AAMG aimo yia emapi-smoregn MKA

Fevikd xai pn kaBopiopéva A

AD1 Adyog yevikdmolhamAis eaTieg

AD2 Piyag

AD3 MNupeTog

Al Mevike) aduvapia/Karafokn

A0S AloBnpo aoBivelag

ADE Almobupic/ATnukela ouveliinong

ADT Koo

ADE Adykwan

A0S Meofinpo epibpwong

A0 Alpoppayia MES

A1 Bupakiks dhyog MKA

A12 AMhspyicd/AAAepylkn aviidpaan NOS
A3 Avnouyia oxeT/Pofog o BEpoTT ayuyT
A4 Bpegirdg Kohlxde

A15 Bpigoc mou khalel urepPolika

A1E EugpiBiotalAviouyo Bpepos

ATT Abha YEVIKG TUUTITGPATa BRegdiy
A18 Avnaugia yig eEwT Ep@avian

AZ0 EuBavagio Airpa/Zunmnan

A21 Napdyovtag KVBOVEU YId kakoq 8o
AZ3 Mapayoviag kivSivou MKA

A25 hofog SavatoulsmBavarioq

A26 Pofog kaprivoy MEA

A2T dafog akhng aoBiveag MKA

AZE I'I:plclplnpl')l; AslroupyiagfAvannpio MiKA
A28 Ahho yevIESG cOpTTTEvéyhnpa

ATD dupariwan

AT lhapa

ATZ Avepophoyid

AT3 Ehovooia

ATE Epubpd

ATS AplUmdng povaTrupnwioan

ATE Ahho oyovic eEdvBnua

ATT Akha (ovevr) voor para MEA

ATE Ahha Aolpwdn voarfuara MKA

ATS Kokondoa MEA

ABD TpaluaMdarwan MKA

AB1 MNokhamnha rpolparey KOKWCE

AB2 AeutimoBEg oTToTEAET TPOUMOTOS
ABL Anhnympiaan amd gk mapdyovTd
ABS Avam By evipyElES 1T TapdyovTa
ABE Toglkn ridpaTn P laTplkly oudluy
ABT EmmAoxn latpikrg Bepamziag

ABE AvernBop svEpyEe|a amd QU TTapiyovT
ABI Fuvereleg augseung mpobeong

AGD Euyyevig aviapakic MEATIoAATAR
AG1 MoBok amoreh eEEtaong MKA

A2 Alkzpyiod AAAepyIkn AvriBpaor MEA
AS3 Mpduwpo VEOYEVVITO

AD4 TeplyewvnTikr voonpaTia Akkn

AS5 MepryewwmTikr Bunolpdimnig

ASE Qavarog

AST Arroudic vogou

ABE Yroampign Yyeiog Tipohnrroer [arpln
A89 Noogog/Karaotao anpooblop piang/Beong

Alpa, Alpooinmra Spyava &
AvogommoinTikd gugmpa

B02 Mepgadivagieg) Sloykwpivorermuduve
B03 Abha auprmupaa Aspgadsviy

B4 Aparokoyike Zdummupa/Evoyinpa
B25 dafog yia AIDS

B26 dofiog Kapkivou gipatog/AEmpou

B27 ®ofog akhwy voo aipatog/Aipgou
B2E NMeplopiopdg Aenoupyiag/ Avarnpia

B29 Akha guprrifevayh Aeug kollavogoh drixdy

B70 Ozia Asppadevinido

B71 Xpdvia/Mn 21f Aepgpabevinibo

B72 Nogog Tou Hodgkin/Adpguspa

B73 Meuyaluia

B74 Akho xakonfeg vidTTAaopa aipatog
B75 KahdnBeg/uf kabop vedmAaaua alyarog
B7E Tpauparxr prgn ommhnvag

BTT Akhn skwan aipanhiug/omAny

BTE KAnpovop alpgohuTik aval i

B78 AAN ouyyev avipahia aidat/Aepgou
B&0 Avoipio amo aveTapkzia cibnpou

B81 Avalyia avemdps Bir B12iBubhik offeg
B2 ANAn)un kaBoplop avalpia

B3 Noppipaldlarapay g WS

B84 AvefrynTa Tuboloyikd ALUKE dipoggaipla

B85 Avetry avisuahkies aval didarog

BAE AN alpoTohoyIKn ovwpahkico

BT Imhnvopeychic

B90 HIV Aolpwin/AlDS

B399 Al vooog alparagAeppauEmhnvag

FaoTpevTepikd alompa D

D0 Kalh dhyocKpapmeg Mevika

D02 Kolkaks dhyog eTyaaTpiou

D03 Kalaog emyeatpiou

D04 Alyos opBadimpwkTal

D05 Mepimpaktikos Kvnopos

DOE ARAo EVTOT T Kol GAYDS

D07 Avoneyia/Aneyia

D08 Metswplopogi AL pla/Epuyes

D02 Mautia

D10 Epsrog

D11 Aippaia

D12 AuakoihoTng

D13 lkTzpog

D14 A|parEpedn/ERETOS aiparog

015 Mehaiva

D18 Aigoppayia opBod

DT Axpdmeid Tou EviEpou

D18 Akhoyn o kompavalKIVIJIES EVTEpOU
D18 EdpmiEvayh Sovtiiy, oUAuy

D20 Zuumi/Evayh ardpariyAud yeihiuy
021 Npofinua xaramoosug

D22 Extihn=eg/OEUoupal/AbAa TapaoTa
D23 Hmaropsyahio

D24 Kolhar paio MEA

D25 Kohiakn Siaraan

D26 dofog Kapxivou TETTIKOD guaT

D27 ddfog GhAng aol WeTTIKoD auaTt
D28 MNeploplapag Asltoupyiag/Avarnpia
D28 Ahdo cupTr/evdyh TTETTIKOY TuaT
D70 Maompeviepir] Aoipwén

D71 Aolusing mapuritiio

D72 loyevng nmaTiTig

D73 Bewpolyev yaoTpeviepimda

D74 KoxonBr veoTrAGopara aTopdyou
D75 Koxonfn veormhaopara kekow/opBog
D76 KuxonBn veomhaopora maykpiarog
D77F Ahhg karkof® veormhaap ek MEKA
D78 Meomhaop memmik kokonBMn xoBopoy
D78 Zévo oupa (TTETTTIKS ouaTnud)

D&0 ARAES KUKLITENS TIETITIK TUaT

D81 Euyy avipahiss TemT auat

D&2 Noorjuara SovTics/omkuy

D83 Moonuara aropatogiyMuaoacyahéuy
D84 Moonua oloogayou

D85 Ehzog Budskabakridow

DE6 Ahho TETIM RS £AKOG

D&Y Alrapayis Azltaupyiag aTaudyou
D&8 Exwhnxoeidimg

D28 BouBuwvokihn

D90 Alappaypatokihn

D97 Ahkeg knAeg Kolhiag

D92 Exxomhwpomen vooog

D93 Edvdpopo euepiD|aTou eVIEpOU

D84 Xpavia evtepitig EAKLBNG KoiTig
D25 Poyabo mpwktol Tlepebp amaaTnua
D96 ExihkegPAda Tapadgina

D97 Ahdo voanud firarog

D98 XohokuaTmgXoAokBiaon

D99 AAAG VOTNUL TIETIT SUaT

AIAAIKAZIEZ

ZYMITTOMATA / ENOXAHMATA
AOIMQZEIZ

NEOIMNAAZMATA
TPAYMATIZEMOI

ZYITENEIZ ANOMANAIEE
ANEZ AIAFNQZEIZ

FO1 Akyog apdakyol

FO2 Epudpos opBaluog

FO3 OpBahuikd Ekxplpa

FO4 Kpvnra gt anp/Knhides (Muydsja)
FO5 Ahka ormied evoyhrnpara

F13 NMaBohoyixr aiclnan opbalpol
F14 MaBohovikic Kivioelg ogBalpol
F15 Nagohoylkn eppavion opiahyuy
FA6 ZupmriEvogh BAepapuv

FAT Zuprmi/Evegh yuohiuy (dpaans)
FA8 Zupni/Evoxh gakwy emagig

F27 @ofog opbalp voarjuarag

F28 Neplopiopdg AemoupyiagAvarmplia
F29 Akho aupmmEvoyh opiahyiy

FT0 Acipwdng Emimepuking

F71 ARMEpYIKR ETTIEQUKITIC

F72 Bhepaping/KpdgXakido

F73 Akhzg holpwi/pheypwy opbohpod
F74 Neoth ogpbaipol/EEapTnpémay
F75 Mushwmag/Apoppayia oplaipol
F76 Zivo owpa opdakuol

F79 AMMeg kakusrelg opaal o

F80 Amokhooyos Sukpuikol opou Bpipoug
FB1 Alkn auyy avy agBakpod

FB2 Amrokahsnan apgl BAnoTposBodg
F83 ApgiphnaTpociomaben

F84 Exgpuhion wypds knhibog

F85 EAkog KEPOTOEIBOLU

F86 Tpdyupa

FO1 Ajedhaam)«s ogpakpa

F32 Karappasmg

Fa3 Mhadkwpa

Fa4 Tiphwan

F85 Eipuflopag

F83 Ahhzg aoBiveles opBadpolisiapmuansy

Oug - Autl H
HON Akyog wrog

HO2 Evayhnuara grons

HO3 EppoigZupypol/Bounrd widg
HO4 O1ikéS erxpidelg

HOS Apoppayia witg

H12 Alaf Bhayarog Boulupansgurds
H15 Avnougia axer ey I'P'l':lh'l(ﬂ] (AR
H2T Dafag voomnperog Ty Wiy

H28 Meplopiopog Aaroupylag/Avarnpia
H28 Akho auuTievagh wide

HT0 EEwTEpIKn wmitlg

HT1 OF pEan wrimgShoyy TUUTT updva
H72 Exxpirixry pton wring

HT3 aeypovn evomay lavrs cakmyyog
H74 Xpov pian writig

HT5 NedmAdapa 1o wids

H76 Ztvo owpa wiog

HTT Mampna g TuuTmayaw

H78 Emmohi)g xEswan Tou wiog

HTG ARAES ROKLIOEIG LTGG

HBO Euyyevrig aviwpahio wiag

HE81 YTEpERKDITT KUWENBGES TGS
H82 Zivipopo Ihiyyou

HB3 OrookAnpuven

H84 MpeopurokoinBapukoia

HEE AkoudTiks Tpadpa

HEE Kiiguwan

HOG Akha voanp wrbgMaatas Soig

Kuxhogopixd olompa K
K01 Akyog ameBiboyevo atny kaplia
K02 Alginu wieang,oqif|po kapd|dg

KO3 Adyog kukhogopikol ouat MKA

K04 Alg8 mohp i AvTiknyn kapd worng
KOS5 Abho £ibog dppudu kapd Takpod
KOG Emighefo

KOT Aloykwan/aibnua dgupty

K22 MNapdyovtag kivBivou yie kapdisd vod
K24 Sdpog kapdaxol voomipanog

K25 @ofog unEpToomng

K27 @opog dhhouw vooip kughop guart
KZ& MNeploplopdg AcmoupyiagAvamnpio
K29 Akdo oupmr/Evoyh <opd Kukh ouat
K70 Aoipasing veoag Kukhop quat

K71 Peupomkdg mupetde/Kapd vooog
K72 Nedmhaopa kukhog auar

K73 Zuyy avip Kukhop cuat

K74 layaip kopd vogog pe arnBdayyn

K75 OF0 fugpayua yuoxkapdiou

K76 loyaly kapd vouog yuwpi amBayxn
K77 KapSioxr aveapkeid

KT8 Kohmxr) pappopuyiiMiepuyioudg
K78 Napotuoylkn rayukapbia

K&0 Kapbioxn appuBpia MKA

Ké1 Kapd e Aprnplard guanpara MEA
K82 Xpaovia mveupovikr kapdia

K3 BaABobomadcin MKA

K&4 Ahho Kapdiokd voanpa

K85 Autnp apt miean

K&6 Ymipraar), Mn emimhsypin

KaT Ymipraon emmheypivn

K&8& OpBogrankr unaragn

K& Mapodlcr ITyaldikd eykepallo

K20 Eyregakikd eTEITON0

K91 Apmplooxknpuvon/Eykeg ayy vogog
Ka2 ApmplooxiipuvenTepigep ayy vaoog
K23 Myveupovikn epfoin

K94 QAeBing/Bpopfophifing

K95 Kipool KT Grpus

K96 Alpoppoideg

K99 Ahko vaanua Kukhop ouat

MuookeAenikd aloTnpa L

L0 EupmrrieveyA guytva

LOZ Zuptrrieveyh paxng

L0O3 Zupnm/evoyh ooglog

LO4 Zupmrrievoyh Bupaxos

LOS Zupmrieveygh mheupivipaoyahlaiog
Hipag

LOG Zupmijevoyh paoxakng

LOT Zupmrievoyh ywabou

LO& Zupmmievoyh wpou

LOS Zupmjeveyh Bpayiovainmyn

L10 Zupnfevoyh ayswvog

L1 Zupmmievoyh kapmmod

L12 Zupmmievoyh akp XEIDOgSaxTiAwy

L13 Zupmrrjeveyh |ayiow

L 14 Zupmrievoyh pnpollsvniung

L 15 Zupmrrievoyh yovarou

L16 Zupmmrieveyh moSokviukhg

LAT Zupmmievoygh Trodlo0{mekparog)f
Sakrihuy

L18 Muahyia

L18 BAko auprmifevoyh put MEKA

L20 Zupmmieveyh apBpuaeuny MKA

L26 @ofog kapkivou PUcasel ouar

LZT Pofog dAADU JUOOKER VOOfLaTog

L28 MNeploplopos Aemoupyicg Avarmpio

L29 Addo oupmr/eveyh puooxel oudT

L70 Molpwgn puookeh guaThy

L71 KakonB vEGTTARTU JUGTKEA OUSTnU

L72 Kamaypa kepgifagiuhivng

LT3 Kdmaypa kviungimepavng

L74 Karaypa akpog Kelpogimadaog

L75 Kdmaypa prpon

L76 Alha gomdyparg

L7T Ajaompep pa/kakwon Trodokvnpikig

L78 Aldatpeppal kakwan yavarog

L79 MidaTpippalkikwarn dhing aplowons

L&0 Etgpanpal netapbpnua

L&1 Koxwaelg puooxkek guot MKA

L&2 Zuyyevig aviopalia puodgk quat

L&3 Auyevikg ouvapopo

L84 Qaguahyia ¥uwplg plEITKa ahyog

L&S Emikmnmn Tapapd ppuan g L

L&6 Ooguahyia pe pilimed dhyog

L&T QuhkitigTevovtitigYpevitg

L&8 Peuporoeldng/OpoBerikn ApBpitg

L&9 OoreoapBoing ioyiou

L90 OareeapBping yovarag

L9171 AAAn ooTecapBpiTiBo

L92 EowBpouo wuikhg Juvng

La3 EmmovBuAing ayxivog

L94 QureogovBpuian

L95 QoTmeomopualg

L96 Ofgia eow KAKWON YoOVETog

LOT NedTTAOOW HUODKEA DUaT KaAonspn
kutiop

L9& Emikrnm mopapd ppuwdrn drpou

L99 BAND vOTTHG HUOTKER audT

Nzupixd gvompa N

NO1 Kepakahyia

NOZ Kepahahyia raong

NO3 Adyog Tpogimou

NOG EdvBp yagTpoky ghyoug omny
avamauarn

NOE AlpeSizg SorTihiy

NEpdgimodagmehpdruy

OB Ahkn Blarapayr aloBnnkdmrag

NOT EmaopoiEmAnmmen kpion

NOB MaBohoyikes arkoldIEg KIVITERG

W16 Algtopayéc dogpnongyedang

N7 IMhyyogiZdahn

W18 Napdhuoigladuvapio

N18 AjaTapaygs Adyou

NZ26 hofoc knprivou veup guor

N27 dapog dhhou veupod voanu

N28 MNeploplopds AemowpyiagAvarrpla

N29 Bido ouprrievorh veup auar

W70 Mohopushing

N1 Mrviyyinda/Eyregalinda

W72 Téravog

NT3 AdAeg Aoutslg veup guat

NT4 KuxdnBog vEoTTAaopa vEUD ouaT

N5 KuhonBeg VEOTTAQUUT VEUD TUDT

NT6 Nedamhaoua veup ouvar pn kabopioy

N7T8 Aidoeion

NBD AdAn kbdxworn kepahis

NET BAkn KaKwon VEUR oudT

NB5 ZuyyeviAg aviwpahic vEup quoT

NBE ZxAApuvar) Kard TTAGKS

NET [NapKivaoyiopdg

N8 EmAnpia

N89 Huxpavia

NS0 ABpojoriki kegpakahyia

W81 Napdiva mpoowm/Nepipep mapecn
TIpOT VEUD

W82 Nevpahyio ipidipou

NB3 Edvipopo kopmiaiou owhiva

NS4 Mepipepikn vevpimgiveupomabein

NO5 Kepahalyia radng

WES Ahho voanpa veup ouoTt



Yuyampikd-Huyoroyikd P
P01 AioBnpo dyyoug/NeuplkatEviaons
FO2 Ofsia ayxwang aviidpaan

P03 Katadhmmiks aioBnua

P04 AjgBnpo/oupTeply evtEamroufoflBupou
FOS Mpag, aicBnpa’oupmeplp nAlkiwpzvou
POE Morapayis Ummvou

POT Meropevry aefovakikn emBupia

P08 Melwpivn oetouahlkn Ikavorainer
P08 Avnouyic yio gek mpompiacig

P10 Tpadhopa/dar apikiog ke

P11 MNedBnpa Awneg tpeenc naldlod
P12 Evaupnan

F13 Eyxomplion/mpeBh exmald eviipou
P15 Xpdvia kardypnan ahkodh

P16 QEsia kamaypnan aAkooh

F1T Kardypnon kemvol

P18 Kartdyphon gappdkuwy

P18 dappakeutisn efapmman

F20 MaTapayts pvijung

P21 Yeprivimed maidl

P22 EUpmiiEvoyA ayer oudrmeplp raldion
F23 ZOpmiiEveh OxeT oupmepip pniou
P24 Exfixd mpofAfuara paBnong

P25 MNpadA nAlklakoy paoewy Jung evhialkg
F27 dafog SlavonTikng Slarapayrs

P28 NMeplopiopds Aamoupyiag/ Avamnpia
P29 Adho Wuyohoy gupTmt! evayh

P70 Avola

P71 Abho apyavikd yuyoavBpouo

P72 Exlopptvela

P73 EuvaloSnparikn yixwan

P74 Ayywbng Slarapeayifyy kardoraon
P75 EwparormmoinTik Siemapayr

P76 Karadhimmik ouvBpour

P77 Autoktovial ATTOTEIRG auToxToviaE
FT8 NevpagBiveia Y mepraTTLon

P78 dopkhMugovaykaanikn Slarapay
PE0 Alarapuyn TROTWITIKGT TaE

P81 Ymeprivnmer Siarapagn

P82 Metarpoupamer ayxwdng Siarapay
P8BS AlavonTikn kaguatEpnon

P86 Yuyoyevrg avopefia/Boukipia

Po8 Adhn/MEA wiywan

P8 ANAES yuyohay kg Slarapayi

AvaTTveugTikg ouoTnpa R
RO1 Adyag avarmy audr

ROZ TayUmvala, Adamyoln

RO3 Eupitrovad avaTmver

R4 Akho paBAnpa avamvong

RO5 Brxog

ROG Prvoppayia/Emiaraln

ROT Mrappdag/ Pk ouppopnan

ROE Aiho guprifEvogh pivag

RO9 FupmiEvoy KOATOU KEQUARS

R21 Evpri/Evoyh Acigod

R22 Euprievoyh apuydahy

R23 EupriiEvayh quwng

R24 Aapommuan

R25 MNabohoyi<a nrdsha/phéypara

R26 @ofiog KApKivou Tou Svarmy auaTt

R27 @ofog dhhou voanp avaTmy guaT

R28 Neplopiouds Aemaupylag Svarmpla
R29 Adho cuprrrievoyh avammy ouat

RT0 Qupatiuwon TVEUR(TTAny ATO)

R7T1 Koxklmng

RT2 Erpem papuyyinda/Oopaxid

RT3 foBinviAmoomua prvog

R74 Ofeia Aolpuwstn aviTEpou avaTy

R75 Nupapplivokahring ofgiaypovia

RT6 Ofgia apuydaiing

RTT Ofgia AapuyyingTpayeling

R78 Ofela Bpoyyimg/Bpoyylohing

RT9 ¥pavia Booyxing

REQ Mpimrmrn

R&1 Mveupovia

R&2 MhzupiniglNieupmen aubhoyn

RE3 Al Aoijwign avammy guat

R&4 KaxdnBeg veorrA Bpoyywv/TIveEupaviw
RE&S Alho kakonBeg vedTThaopa avarmy gugt
REE KahinBes vESTTANTUG CVETTV TuaT
RET Zivo auwua progiAdpuyyog Bpoyxwy
RES Ak KOKWOT) Qvammy GuaT

R&9 Euyyevrs aviapakia Qyarmy ouo

R0 Ymeptpogikic apuyBahicadovoideig
RA2 Nedmhaopa avany guat pn kaboploy
R95 Xpavia Amoppasrikn Nveupovomadsa
R96 AgBua

RA7 Ahhepyixe pivinda

R98 ZivEpopo utrepasplopol

R99 Ahho voonuo avamy gust

AIAAIKAZIEE

ZYMIMTQMATA / ENOXAHMATA

MNOIMQ=EIZ
NEOMAAZIMATA
TPAYMATIEMOI
LYTTENEIZ ANOMAAIEL
AMEE AIATNQZEIZ

o s
501 AlocEualeBnoia Sépuarag
S02 Kvnopog
503 Mupunsuieg
S04 Tomer Sioykwonfoidnpa
505 Meviesupevn Sloykwan/oidnua
506 Tomkd efavBnua
507 Mevikeupivo eEdvBnpa
508 Ahkayr) ypuwpaTog SEppaTag
508 Mahuvan Sakr geipimodag
510 Aobirjv/Aviparag
511 Merarpauparer gheypovn 32pp
512 Adyxuwpo eviapou
513 Adyeopa SiowavBpunmoy
514 Eveaupo/B paguag
515 Zéva auwpa g oTo SEaua
516 MaAurmmag Zovekiyn
517 ExBopdfApuyiy@AlkTama
518 PAEnTopn
519 Akhn kakwon ScppaTog
520 TokogTohwua
521 ZupmEvoyh ugrg SipuaTtag
S22 TupmriEvoyh oviguy
523 Tprxdrmwon Arpigia
524 Ahko aupmEvoxA TRILTE W ol Kepakig
526 Pofiog kapkivou SEpparog
527 ©dfog ddhou voofuatog 5 puarog
528 NMeploglopag Aemoupyiao/Avarmnpia
529 Alko cupTTEvexh BEppatog
S70 Eprng {womipug
571 Epring arrAde
572 Wipa/Ahheg akoplaozig
573 ©8eipiaogfAlha mapdara Sipuarog
574 AepuarogiTwearn
575 Movikioon/Kavivrioon Sippaiog
578 AMAn AoluwEn BeppaTog
577 Kokanbeg vedmAaapa Sipparog
STE Admwpa
579 Ahho kohanfeg/un xabop veorrh Sepy
SED HAokr) UTTE RREQATWTTYEYKIUUD
581 Aipayyeiwpaeppayyeiupa
582 Zming/Kpearozhld
SE3 AMAN guyyevhs aviepalia SEpparog
584 Knpio
585 AspyoslBng Kuomioupiyyio
586 Ipnyparoppolkn SEpuaring
58T Aromir SepparinBa/Exlzpa
588 Acpuarinda amd errapri/Akkepy
588 EfavBnpo ex omapytviy
590 Pobdypoug mmeplagig
591 Wwpiaolg
592 Nooog [Bpwiomolod adiva
593 Zunyucroyovag KuaTn
594 Eioppnon dvuyos
595 MoAuoparikn TpuivBog
598 Axun
597 Xpdvio fhxog StppaTog
598 Kyidwan
599 AMko voonua SEpuaTog

Evbokpivohoyia, Merafohiopés, T

yn
TO1 Ymipperpn Sipa
TOZ Yrépperpn opetn
T3 Ammwhela g opeing
TO4 Mpoph Siarpoghi BpipougimaBion
TOS MpopAnud SlaTpogis evijAlkg
TOE Yuyoyevrs avopegia BouAlpia
TOT AuEnon Bapoug
TO8 Amishela Bapoug
T10 KoBuoriplon avarmmugng
T11 Apudamwan
T15 Qyrog BupeoaBoig
T26 doflog kaprivou evioxplv ouaT
T27 dopog akdou svloxpluetafol vooruarog
T28 Mepepiaubs Aemoupyiag Avarnpia
T29 Ahha gupmiievoyh evBokpiviperafiSiarp
T70 Aoipwtn evioxplvikol gudTnuaTog
T71 Kaxénbeg vedmhagua BupsoaBols
TT2 KuhdnBeg vedmhaoya BupzogGolg
173 BhAciMn kabop veaTrhdopd evBokplv auaT
TT8 BupEoyAWoTIKGG ¥
T80 BhAn ouyyevig aviopahio cvdoxp/peral oudr
T81 Bpoyxokiin
T82 Nayuoopcio
Ta3 Ymippopogn
T85 Yreplupeot BlTpdg/Suptotadiualg
T86 YrmodupsoellopagMugpidnua
T8T Yroyhukapia
TEE MNukaloupia
T89 |voouhvoeEapripevog oaky Blapnmg
Ta0 Mn-lvooukivoeEapripcvos oaxy, SiaBnmg
T91 EAMEIUa Bropviv/DpEwng
T2 Quplsr) apBpirig
T93 Alarapayr peTafolleuol Ay
TE9 AMAN evBokpvPETARONBIaTROR VETOE

Qupohoyia U
U1 Avgoupia/Emiiduvn olpnan

U0Z Zuyvooupia/EmEn mpog olpnan

U0 Axparela oupuy

UOS Ao pafhnua olpnong

V0B Ajparoupla

UOT Addo evoxhnpa alpnang

U0E Emiayzan oupuan

U3 Bhdo cuprmr/evoyh kOTTHG

U4 Zuprrievoyh vegpol

U226 ©dfog Kapkivou oupor ouat

U227 dofog aAlow vaomy oupoT owot
U28 Neploplguag Aeloupyiag/Avarnoia
29 AAAD guUTTHEVOYA OUPOTT JuoT

UT0 MuekoveppinBaTluekinda

U7 Kuatitig/Rhhn oupodoipugn MEA
U72 QupnBpitg

UTS KaxorBeg vedTrhadpa veppol

U7E KardnBes vedmAaopa KUTEWE

UTT Akko kakonBeg vEOTTA CUpoTT GudT
U7E KahofiBeg vedtrh ouporr auar

U793 Mr kaoBop veoTiA oupoT guat

VB0 Kaxwan oupamolnikod quamiparog
UES Zuyyevrg aviuualia cupoTr auat
UEE ImeipaparoveppitigMigppuon

V90 OpBooraria Asukuspanvou pla

U85 Megp Aol showy Ty TOTmWWevTomio
US98 MuBohoyikr yevirr efiraon obpuy MKA
U989 AAkn agDEVEld augaTT ouaT

Eyxupogivn, Fovipérng, w
O1c. Ipoypaupanapég

WO Ymowia sykupooivng

W2 Dafog mBavrg EyKupoTivng

W3 Alpoppayla katd Ty kUnon

WS Eperag/Nautia Trg eykudaaivng

‘W10 Metaauvoudiaxr evTicOhhnyn

W11 Avmoidnwn amd Tou atdparog

W12 EvdopnTplkn pedodog avTiauhingng
W13 Zreipuwan (yuvaikea)

W14 Ahho gifiog avnoOhAnyng (yuvaika)
W15 Erelparra/Y oyaviudmra (yuvalka)
WAT Alpoppayia pETa rov TokeTo

W18 Alha oupmr/ivoxh PETd ToV TOKETS

W19 Zupmrlevayh paarol/fnhaouad

W20 Akka oupTiievoy poaTtol e KufaEwg
W21 Avnouy TyET TupoT ERPavIoT EYKUPooUVG
W2T ©afog EMTTACKIY KURTELE

W28 MNeploplopog Asitoupyiag/Avarmpia

W23 Alha cupmtievogh eyxupooivng

WTO EmAdygia Aalpwin/onug

WT1 Bk Aolpwd emrimh eywupoo/Moyglag
W72 Kakanfes veomAdapa ayer PE TNV Kunan
WT3 Kahon@/Mn saBop vEOTTAQTUG ORET EYKUGT
WT5 Kok@oeig emnmhés v eyxupod

WTE Euyyevns aviapakic ETITAEK EyKUNOT
W78 Eykupoaivn

W73 Aver@0unm sy<uposivr

W80 EfthinTpla evKupoalvn

W81 Toilvaluia Tng KUnang

W82 Autdparn Extpuan

W83 Teyvim éxrpwan

WA4 Eyrupooivn uyniol kvEivou

W85 MuBrimng kinang

W0 Tokerog }uwplg £ ITAoK {UvTog veayval
W1 Toketog ¥wpig £TTITACK veErpol veoyval
WE2 TokeTog e eTTTAoK [UNVTOE VEOYWOU
WE3 Tokerdg pe emmAok vEXpou vepyved
Wiad Maoritig g Aoyziag

WA AkAn SlaTapayn paoTod oty Kinan/AoyEeia
WOE ANAN £TTITTACKN TS Aoyeiag

W8 AhAn Siarapayr) Kinongiroxerod

FevwnTiké oUoTpa yuvaikag X
X0 Akyoc yuvalKeiwy yEVWNTIKGY 0pyaviay
X02 Akyos uunvopuoias

K03 Akyog oTo PeaoBIGTT TWW ELUNvy
X4 Avorrapebvia

X065 Apnvoppola/QAlyounvappola

K06 MNoAupnvoppola

K0T Apaiounvéppala MNodupnvoppoia

X08 Aluoppay pegod oIy Eppivuy

K09 MNposuPnvopudIaKd JUPTITWPGEVEANpA
K10 MevaBean epunvopuaiag

K11 Eupmriievoyh eppnvamauong

K12 MeTeEppnvoTTauaiaKr alpoppaya

K13 Metaguvoumarl] algoppayic

X4 Kok ke Ekgplar

X15 Ahho gupmTfevoyh koATau

X168 Eupmrievoxh aiboiou

XAT Zupmriievayh Trudhaou

X18 Ahyog pooTol

X189 MdwykiwanTykog pastol

X20 Eupmrricvoyh BnArg

X241 Akho ouprifevoxh paotal

K22 Avmouyia OyET ELPAVIOT) MOTTIY

X23 dofog aefouak peTadiBoy voonp

K24 ddfiog ot Sughsroupyiag

X25 Pofog KOpRIVOU YEVW DRYEVIIY

X286 Dofog KapKivou TOU podaTol

K2T @oPog dhhou voo yevy ouatyaarol
%28 Meploplopss Asroupyiag/Avamnpia
X289 Ahho CUPTTTIEVOYA YEVV OUDT

KP0 Zogiig (Muvadxo)

X71 Noveppola (uvaika)

XF2 MowiAioan YEVY uoT yuvalk

XT3 TpixopovaBiaon yove ougr yuvaik

XT4 Dheypovidng vooog Tugkou

X75 Karongeg veomhaopa tpayriou

K76 Korondeg vedmhoopa pogtod

XTT Bhho vakodB veorthdap yevw ouar yuvaix
X78 |voplwya prrpag

KT8 Kahonbeg veotmh poaTol

X80 ko xohdnleg VEGTTA yEW OUDT yUNDIK
281 Akholun xaBop veoTrA yEww GUOT yuvalk
X82 Tpooud YEWWNTIKDY TUSTAMOTOS YUVTIK
X8B3 Zuyy aviapalia yevy guoT yuvak

X84 KohritiglAiGoling MKA

XBS Akkn vaog Tpaxiicu

XBE MuBohoylka Pap test

XET Mrtporohmmik Tpariwalg

XEE |voxuaT|kr vooag padiol

X838 Mpogppnvopualaxd olvapopo

K30 Epring vewvITIKuy apyavy

X271 OEuTevis Kodlhupa

X2 Aoipwin pe xhapidia yevw guar yuvalk
X993 BAAN vaTog YEVW TUDT yuvalk

Fevvnmkd adoTnua avlpa Y
Y01 Alyog mioug

Y02 Adyog opyevoayion

Y03 CupnBpkn Ekxpian (AvSpa)

Y04 Bdko gupTrievoyh Toug

YOS5 ANAD T UPTITIEVEXA OOYEoUORYELY
Y08 Zupmrievoyh TpodTan

Y07 Eef aviavdnma MKA

YO8 Adko aopriievoyh oef Azitoupy

Y0 ETepaTng Y ToyEVWn TIKOTNG

Y13 Lreipwaon

¥ 14 Alkou EiBoug olxoyey TRoyR

Y16 Zupmrievoyh pooTol (avdpa)

Y24 Topoc oefovah Suahamoupy

Y25 ©difos ok Petad|S voonpany

Y26 Popog Kapkivou yEvY ouaT avipa
Y27 ®opog AhAng veoou yivw ougT avBpd
Y28 Neploployag Aeroupylag/Avarnoia
Y29 AdAD aUPTTTIEVOYA yEvY GudT avipa
Y70 Logihig (AwBpa)

Y71 Fovwwdppola (AvEpa)

Y72 Eprng yewv opy avipa

Y73 NMpoaranmighSheyy amepy KOG
Y74 OpyimgEmSIEuuimng

Y75 Bahaving

Y78 Qfutevn kowBuhiara (AvBpa)

Y77 Kakdnbeg veoTh mpodTirn

Y78 Bhho kokonB vedmh yewy ovat avlpa
Y79 Kahanbec/Mn kaflop veoTth yevw auar
YEO Tpolpa yew ouaT avipa

Y81 TluwaigYmeptpogia ukpomooBiag
Y582 Yroarrabiag

Y83 Kpuyopyia

¥B4 AhAn auyy avip yeww ouaT vBpa
Y85 KaAorBng urreptpogia mpoatdrm
Y86 YapoKiAn

Y99 Bhhn vioog yevy ouor avBpa

Konvwwvikd mpopArpara z
Z01 Mpofh meviag ol Kovoulkd

Z02 Mpofh Slanpophig/vepod

Z03 Moo kaTolkiog/VeElTovIGE

Z04 Mooph konwyIKSToMTIoTIRG

Z05 Mpofhnpa atnv epyadic

Z08 MpopAnpa avepyiag

Z0T Mpophnpa skmaifcvang

Z08 MpofA kowwy mpdvolag

205 Mook voulkd

Z10 Mpooph Adyw Zvampatog Yyeiag

Z11 MNpofh cuppPOppuan GlarBive jug

212 NMooph oxone g vy alvipogo
Z13 MNpofh GUUTER IPOPES SUNTROPOY
Z14 Mpoph aoBivedg auwpdgou

215 Mook amukelagBavarou auvrpdgou
Z16 Mpofh oygong pe 1o mallsl

Z18 Mpoph aoBiveag modiod

2158 Npdphnpa amwhgagBavinou madlod
Z20 Noofih ogoswy pe yoviaojkoy

Z21 MpofA gupmep yovia/okoy

222 Mpoph aoBey yovia/sIkoy

L33 Aol Bavarog yovpEAou olkoy
224 Mpoh oxeotwy LE Toug plhoug

Z25 Mpoph hayw emideangem B yeyoy
Z27 Dafog kolvwvikod TooBAnparg

£28 MNeploplopog keltoupyiag/Avarnpia
Z28 BAAG golvvikS TeoBAnpa MEA



B.2. AsiypatoAnyia

H peAétn Ba Trpaypatotroindei o€ Tuxaia eTTIAEYUEVO DEIYHA QVTITIPOOWTTEUTIKO TOU
MOviyou TTANBuopou  Twv  OApwyv  Applavwyv  kKal  ldopou. Oa  PBaoioTei o€
OTpWHATOTIOINUEVN OEIyUaTOANWIa KATE oUuOTAdEG VOIKOKUPIWY aTTd deiyua TTou €XEl
onuioupynBei pe Bdon Ta oToIxEia yia TO POvIuo TTANBUGPO Twyv dUo dRUWY aTTd TNV
Atoypagry Tou 2011 kal KOAUTITEl TTAPWG Tov TTANBUCHO avagopds, woTe va
eCao@aAileTal N QVTITTPOCWTTEUTIKOTNTA Tou Octiypatog ota 1000 dropa TTOU Ba

OUMUETAOYOUV OTTO KABE drjjO.

2Toug U0 akbAouBoug TTivaKeg TTAPOUCIAZeTal O APIBUOG TwY ATOPWY TTOU Ba TTPETTEI
VO OUMMETAOXOUV avoAoyikd yia Toug OUo Ofuoug amd KABe ONUOTIKN/TOTTIKA

KoIvoTtnTa.

Mivakag 1. MéyeBo¢ o¢eiyuarog ueAétnc ammd Anuortikéc Evorntec kai Anuotikég/ TOTTIKES

KoIVOTNTES TOU ARjou Applavwy.

NEPIOXH Zuvo)\ozl'cl))ﬁeuopou 6“;'5)’:3:’;;
AHMOZ APPIANQN L0507 LI
AHMOTIKH ENOTHTA APPIANQN >89 336
Totrikr) Koivétnta Ayioxwpiou 226 14
Tomkn Koivotnta Applavwy 1.147 69
Totikr) Kovétnta Aapuévng 314 19
TomkA Koivétnta AgIAiviov 307 18
TomkA Koivétnta Hrriou 265 16
Tommikn Kovotnta Kivipwy 171 10
Totikr) KovétnTa Aukeiou 1016 61
Tommkn Koivotnta Mikpou MNictou 433 26
Totikr Koivétnta MucTtaka 419 25
ToTikr) Koivétnta NEdag 246 15
TomkA Koivétnta NIKnTwv 94 6
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Totrikr) Kovétnra MAayidg 294 18
ToTrikr) Kovétnta ZKaAwuatog 318 19
Totikr) Kovétnta Z1po@ng 338 20
AHMOTIKH ENOTHTA KEXPOY 1222 “
TommkA Koivétnta Kéxpou 1.222 74
AHMOTIKH ENOTHTA OPIrANHX 2183 1e2
AnporikA Koivétnta Opydavng 2.183 132
AHMOTIKH ENOTHTA ®IAAYPAZ 7583 458
Tomikr) Koivétnta Aypag 197 12
TomkA Koivétnta Avw Apoacivng 106 6
TomkA Koivétnta Apdrtou 1.158 70
TomkA Koivétnta Apdeiag 27 2
TotmkA Koivétnta ApXOVTIKWV 365 22
Tomikr) Koivétnta Bpayidg 521 31
Tomikn Koivotnta Aokou 970 59
Tomikr) Koivétnta Apoaoidg 223 14
Totrikr) Koivétnta Apdung 302 18
Totrikr) Koivétnta Ecoxrig 323 20
Totrikr) Kovétnta Kartw Apooivig 66 4
Toikr) Kovétnta Aaptrpou 492 30
Tomkn Koivotnta Néou KaAAuvTripiou 241 14
Totrikr) Kovétnta NeUpwv 158 9
Totikr Kovétnta Ounpikou 313 19
TomkA Koivétnta MNMéooou 747 45
TomkA Koivétnta Martepuwv 109 7
ToTikr) Kovétnta Payddag 270 16
Totikr) KovétnTta ZKiddag 86 5
Totikr) Kovétnta PIAAUpag 909 55
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Mivakag 2. Méyebog Seiyuarog ueAétng amrd Anuotikés Evorntes kai Anuotikég/ TOTTIKES

KoIvoTtnTeS Tou Arjuou laouou.

Méye0og
NEPIOXH 20voAo lNAnBuocpuou 2011 Oeiypartog

AHMOZ IAZMOY 18:510 1o3L

5.703 413
AHMOTIKH ENOTHTA IAZMOY
AnpoTtikA Koivotnta ldouou 4.399 319
Totikr Koivétnta Auppoaiag 766 55
Totikr) Kovétnta ZAATng 538 39

6.334 459
AHMOTIKH ENOTHTA ZQXTOY
Anuotikry Koivétnta ACwuaTwy 2.851 206
TomkA Koivétnta Kepaoéag 8 1
TomkA Koivétnta Anvou 411 30
TomkA Koivétnta Méya MNiotou 886 64
Totrikr) Kovétnta Mioyou 729 53
Totrikr) KovétnTa MoAudvBou 737 53
Totrikr) Kovétnta £woTn 712 52
AHMOTIKH ENOTHTA 1.773 128
AMA=AAQN
Totrikr) Kovétnta Apa&ddwy 1.773 128
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ENINOIrH NOIKOKYPIQN

1. O gpeuvnTG EEKIVAEI ATTO TNV KEVTPIKN TTAATEIA TNG KOIVOTNTAG (EVOAAGKTIKE, av dev
UTTAPXEI KEVTPIKN TTAATEIQ, aTTd TNV KEVTPIKA EKKANCIA 1] TO KOIVOTIKO KTipIO) KAl KIVEITAl
TAvTa degI60TPOPA (KATA TN QOPd TWV OEIKTWY TOU PoAoyiol), OTTIPOEIdWS aTTd TO
KEVTPO TTPOG TA EWTEPIKA OPIA TNG DNUOTIKAG/ TOTTIKAG KOIVOTNTAG. =EKIVAEI aTTO TO TTIO
KOVTIVO O0TO BOPEIavATOAIKO GKPO TOU KEVTPIKOU onuEiou avapopdg (TTAaTeia, eKKAnaoia
1 KOIVOTIKO KTipIO) OIKOBOMIKG TeTPAYwVOo. [lpokeigévou yia TTOAUKOTOIKIEG (N
YEVIKOTEPQ YIA OIKODOUEG E TTEPICTOTEPA ATTO €A VOIKOKUPIG), O £pEUVNTHG AKOAOUBOET
TTopeia oTa dlapepiopaTa, armmd TAVW TTPOG Ta KATW Kal TTavTa deEI00TPOPA, YIa KAOE

OpPOYPO TNG OIKOBOWNG.

2. Metd ammd Tnv eTmiokewn Tou o¢ KABE VOIKOKUPIO, O €PEUVNTAG OUveXiCel oTnv
eTTOUEVN €QAPPOlOVTAG OElYUATOANTITIKG KAdoua K, 6éTTou k=3. AuTtd onpaivel 6Tl o
EPEUVNTAG TTPOKEITAI VO ETTIOKEPBET KATA OcIpd Ta voikokupid 1, 4, 7, 10, 13, 16 K.0.K..
Av TTpOKEITAI VIO TTOAUKATOIKI OTNV OTTOIO 0 £PEUVNTAG DEV £XEI KATOPEPEI VA EICENDEL,
n opibunon TpaydatoTTolEiTal Je BAon Ta Koudouvia TnG €106dou. Av OuwG O
EPEUVNTAG £XEI €10€ABEI OTNV TTOAUKATOIKIA, TOTE AKOAOUBEI TNV TTOpEia aTTd TTAVW TTPOG
TA KATW KOl TTAVTA BEEIO0TPOYA, YIa KABE SPOPO TNG OIKODOWNG, UE TO OEIYUATOANTITIKO
KAGOHa K=3 va UETPAEI ATTO TNV TEAEUTAIA TOU ETTIOKEWN OTA TTPONYOUMEVA OIKAMATO
(apiBunon ouvexng). Aev apiBuouvrtal govo ol deutepelouceg €icodol Tou idiou
VOIKOKUpPIOU. MeTd Tnv DIEAEUCT) TOU ATTO OAA TA OIKAPOTA TOU TETPAYWVOU, O EPEUVNTIG
ouveyiel TNV TTOPEid TOU OTO ETTOPEVO KATA OEIPA OIKOOOMIKO TETPAYWVO, MHE TO
OclyuatoAnNTITIKO KAGopa K=3 va JeTpdel amd TNV TEAEUTAIO TOU ETTIOKEWN OTO

TTPONYOUUEVO TETPAYWVO (apiBunon ouvexng).

3. Edv o1 évoikol Tou €TTIAEYPEVOU VOIKOKUPIOU aTToucialouv, 0 epeuvnTAg Ba TTPETTE
va EaVaETTIOKEPBEI Ta €v AOyw VOIKOKUPIG [ia akOPn Qopd, ae DIAPOPETIK MEPT Kal
wpa atrd TNV TPWTN ETTIOKEWN (TT.X. AV N TTPWTN ETTIOKEWN £XEI YivEl KABNUEPIVI NUEPQT
Tpwi, n deUTEPN Ba TTPETTEN Va yivel atmoyeupa r ZaBBaTtokupiako). Av Katd Tnv 2n
ETTIOKEWN, O EPEUVNTAG OCUVAVTAOEI TTAPOVTEG EVOIKOUG TOU VOIKOKUPIOU, TOTE AKOAOUBET
TN Ol0dIKOCia TNG MEAETNG. Z€ OIQQOPETIKN TTEPITITWON TO VOIKOKUPIO autd Oev

OUMUETEXEI OTN MEAETN.

4. XTUTTWVTOG TNV TTOPTA TWV TuXaia ETTIAEYUEVWYV VOIKOKUPIWY Ol €PEUVNTEG Ba
evnuepwvouv  yia TNV ueAETn. Ocol  evdiagépovtal va  ouppetdoyouv  Ba
TTANPOQOPOUVTAIl EKTEVWG VIO T CUMPETOXAG OTn MeEAETN. 'Eva pélog atmd kdabe
VOIKOKUPIO Ba eTTIAEYETAI TUXAIA YIA VO GUUPETAOXEI oTn MEAETN. Eival TTOAU anuavTiké
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vVa KATaypa@ou e TNV EKBach TNG ETTIKOIVWVIAG YIo KABE TTOPTA TTOU ETTIOKETTTOVTAI Ol
EPEUVNTEG/TPIEG KOBWG KAl 00 TTEPICCAOTEPA OTOIKEIA YIA TO AOYO W CUPUETOXNG TWV

ATOMWV.

AGyol yIa Un CUPPETOXA YIO PN ETTIAEGINEG KATOIKIES gival :
1. AkaTtoiknTo

2. EmayyeApatik xpron

3. AeuTtepelouoa KaToiKia

4. Atroucialav Kal OTIG 2 ETTIOKEWEIG

5. AtmpocdiépioTo

AOGYOI Y10 UN CUPUETOXA TWV EVOIKWY OTNV MEAETN:

1. AtToucialav

2 TMpoBAnua yAwoaoag

3. ApvnBnke: Agv aimoAdynoe

4. Apvnoenke: Aéyw ENAeIYng xpodvou

5. ApviBnke: Oépa TTPOOWTTIKAG apXNS (dev ETTIBUNET VO CUPMETEXEI OE EPEUVEG)
6 Apvnonke: Adyw aoBeveiag

7. ApvnBnke: AioBavotav uying (€101 O€ VOUIZel OTI €xEl AOYO VA CUUMETAOXE)

8. Apvnonke: To Béua Tng £peuvag (dev evdiaépeTal yia BEpaTta uyeiag f Ta Bewpei

TTOAU TTPOCWTTIKA)
9. ApvnBnke yia dAAo Adyo

10. EvnuepwBnke. @€Ael xpdvo va TO OKEPTEI
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EMIAOIrH XYMMETEXONTQN amé ka6s Noikokupio

2Ta VOIKOKUpIG OtTou Ba umrdpel ouvavinon ME e€voikoug, o epeuvntig CNTd
TTANPOPOPIES YIa TN dNPOYPAPIKH SO TOU VOIKOKUPIOU (APIBPOG MOVIHWY EVOIKWY,
evNAIKwV/avnAiKwy Katd @UAO). ZTn OUVEXEID, METOEU TWV MOVIHWV MEAWV TOU
VOIKOKUPIOU €TTIAEYEl TO UTTOWRAQPIO YIA CUHMPETOXA OTNV €PEUVa, PWTWVTOG «av
BuudoTe, TT0I0G £ixe TTI0 TTPOCPATA YEVEBAIQ HECA OTO VOIKOKUPIO;». AV QUTO TO HEAOG
aTTOUCIAdEl KAl TTPOKEITAl va atrouciddel (3 va KwAUeTal) yia Xpovikd didoTnua
TOUAGXIOTOV 2 £BdOUAdWY, O £PEUVNTHG ETTIAEYEI WG UTTOWAPIO TO ETTOUEVO UEAOG KOTA
oclpd TTpoc@aTwy yeveBAiwy. To idlo cupBaivel Kal o€ TTEPITITWON TTOU TO ETTIAEYMEVO
MENOG Oev gival oe B€on va dWOoEl CUVAIVEST CUMUETOXNG Tou OTNV épeuva (TT.X. yid

AGyoug uyeiag).

OAHrIIEZ ONOKAHPQZHZ THZ AIAAIKAZIAZ

Kpimpio oAokAfpwong tng diadikaciag oTo KABe BelyMATOANTITIKO onueio €ivar n
OUMTTANPWOT TOU TTpoKaBopIcuévou apiBuoU cuvevTeUgewy. Av JETA TNV ETTIXEIPNON
ETTAVETTIOKEWPEWY, OTTWG auTA opioTnke Traparmmdvw, Oev  €xel KaAu@Bei o
TTPoKaBopIGUEVOG apIBUOC TwV CUVEVTEULEWY, O £peuvnTS Eavapxilel Tnv TTopEia, PE
v€a €KKivnon 1o 20 VOIKOKUPIO ToUu 10U KaTG O€Ipd 0IKOBOUIKOU TETpaywvou (dnAadr)
20, 50, 80, 110 K.0.K.), akoAouBwvTag Katd Ta GAAa kai TTaAI Tig idieg odnyieg. Av Kai
AN xpeiaoTei, eravaAaupaver avapyifovrag atd 1o 30 Kal OTn OUVEXEIQ aTTO TO 40

VOIKOKUPIO.
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B.3. NOoMIK YVWUATEUON

O¢ua :

O 0eBaou6g TWV IOXUOVTWY VOUIKWY KAVOVWY TNG TTECEPYAaiag €I0IKWY KATNYOPIWV
OedoUEVWV TTPOCWTTIKOU XAPaKTHPaA (a@opouv OTNV UyEia), atrd To EpWTNHATOAGYIO TTOU

EKTTOVBNKE OTO TTAQICIO TOU £peuvnTIKOU TTpoypduuaTtos “The Healthy Municipality”

1. To epwTnUATOAQYIO TTOU EKTTOVABNKE YIA TIG AVAYKEG TOU EPEUVNTIKOU TTPOYPAUuaTos “The
Healthy Municipality”, atrookoTrei va oUAAEEEl TTANpO®OpicG aTTd TOug avBpWTTOUG TTOoU Ba
TO ATTAVTAOOUY, Ol OTTOIEG aPOPOUV OTAV KATACTACN TNG UYEiag Toug. To 1o uov dikalo
oTOV TOMEA TNG OUAAOYAG atmd évav TPITO TTPOOWTTO (0w, TO €PEUVNTIKO TTPOYPAUHA)
TETOIWV TTANPOYOPIWY WE TNV PEBOSO epwTnpaToAoyiou, cival o Kavovioudg (EE) apib.
2016/679 Tou EupwTraikou KoivoBouAiou kai Tou ZupBouliou Tng 27 Atrpidiou 2016 yia
TNV TIPOOTACIA TWV QUOIKWY TIPOCWTIWV &vavTl Tng emmefepyaciag Twv Oedouévwv
TIPOCWTTIKOU XAPAKTAPA Kal yia TNV eAeUBepn KukAogopia Twv dedouévwv autwy (aTo
€€NG : MNevikdg Kavoviouég MNpoaotaaoiag MpoowTikwy Agdopévwy, 1 FKMA). O IKIA givai
dnpoaoieupévog otnv Ettionun Eenuepida tng EupwtraikAg ‘Evwong, apiB. L 119/1 tng 4"
Maiou 2016.

2. To TpwTO Kal KUPIO EPWTNPA OTO OTTOI0 KAAEITAI va atraviAoel N TTapouca YWWUATEUOT
gival €dv n TPAgN auTr) Tou £PEUVNTIKOU TTPOYPANMPOTOGS (1) TWV ATOUWYV TTOU TO PEPOUV O€
TéPAG), dNAAdA N cuAAoy TTANPOPOPIWY YIa TNV KATAOTACN TNG UYEIAG avBpwTTWwV HE TN
HOP®r] TOU CUYKEKPIPEVOU £pWTNUATOAOYIOU, EUTTITITEI 1] X1 OTO TTEDIO EQPAPUOYNAG TOU
MKMA. Edv n ammdvinon OTo epwTnUa €ival Kata@arikr, T0Te To deUTEPO EPWTNHA TTOU
TiBeTan e€ival og Mol KUPIO KAl TTPWTAPXIKI UTTOXPEWON UTTOKEITAI TO E€PEUVNTIKO
TPOypappa (A Ta droua TTou To YEPOUV OE TTEPAG), cUN@wva pe Tov MKIA, 6oov agopd
TNV TTPOCTACIA TWV TTPOCWTTIKWY OEOONEVWY TWV ATOPWY TToU Ba £xouv aTTavTACEl OTO

EPWTNHATOAGYIO.

3. Emonuaivoupe, ek trpoolpiou, 611 o Kavoviouog (EE) apib. 2016/679 eivai, €1mi Tou

eANVIKOU €0A@OUG, OTTWG Kal £TTi TOU €6AQOUG TWV UTTOAOITTWY 27 KPATWV PEAWV TNG

64



EupwTraikf¢ 'Evwong, 1o 1o0xUoV diKalo OTOV TOPEA TNG TTPOCTACTOG TWV ATOPWY EVAVTI
TNG ETTECEPYATIOG TWV TIPOCWTTIKWY dedouévwyv Toug. Q¢ 1oxUuov dikalo, o TKMA
uTTEPIOXUEI OTTOIAODATTOTE €BVIKAG TTPAENG N oTToia gival avTiBeTn Y autdv. ZUPQWVA JE
TO apBpo 288, 2° eddpio TNG Zuvlnkng yia Tn Aeimoupyia NG EupwTraikns ‘Evwong, o
KAVoVIOUOG €XEl YEVIKN I0XU, €ival OECUEUTIKOG WG TTPOG OAA T PHEPN TOU KAl IO UEI ApECT
o¢ K&Be Kpdtog pEAOG. H dueon 10XUG €vOG KAVOVIOUOU onuaivel 0TI OTTOI0dNTTOTE
TIPOCWTTO TTOU £XEI CUM@EPOV YIa TNV EQAPHOYH Twv dIaTAEWY TOU KAVOVIGHOU PTTOPEi
Va TIG ETTIKAAEITAI EVWTTIOV €BVIKOU BIKAoTNPiou, UE OKOTTO 0 £BVIKOG SIKAOTAG, TNV £06VIKN
mpagn tTou Ba kpivel 6T gival avtibetn pe TIC dIATALEIC TOU KAVOVIOUOU, E€iTE va Tnv
OKUPWOEI €iTE va TNV apnoel ave@ApuooTn. ZTnv KABe pia atmd TIG dUo TTEPITITWOEIS N
EVAAAOKTIKA 0€ oxéon W’ auTéG, 0 €BVIKOG BIKAOTAG £Xel TNV e€ouaia va emIRAAAel TTpOOTIUG
1 GAAEC KUPWOEIG OTOV UTTEUBUVO yia Tnv TTapafiaon Tou Kavoviopou. H TeAeutaia auTn
efouaia Tou €BvikoU BIKaoTA TTPETTEl va TTPoRAETTETAI aTTd TOV id10 TOV Kavovioud. TéToia
gival n mepimrrwaon Tou MKIA, o oTroiog TrePIEXEl avaAUTIKEG DIATAEEIC YIa TIG TTOIKIAEG Kal
QUOTNPEG KUPWOEIG TTOU PTTOPOUV va €mIBGANOVTAI 08 OO0UG, UE TNV £TTEEEPYATia TTOU
KAVOUV TWV TTPOCWTTIKWY OEOOUEVWY TOU UTTOKEIMEVOU AUTWYV TwV OeBOUEVWY, KPIveTal

o1 TrapaBiacav Tov MKIA.

. Auo c¢ival o1 KUpieg TpoUTToBEécEIC WOoTe I dpaoTnEIéTNTa 1 TTPAEN OGUAAOYAS
TTANPOPOPIWY TTOU OXETICOVTAI PE TNV ATOMIKA KATAOTACT TWV TTPOCWTTWY VO EUTTITITEI GTO
ratione materiae Tedio epapuoyng Tou Kavoviopou (EE) apiB. 2016/679. MpwrTov, ol
TTANPOPOpPieg va atroteAolv dedouéva TTPOCWTTIKOU XapakThpa. AgUTepov, N CUAAoYN
TIPETTEI VO OUVIOTA €TTECEPYQTIA TWV TTANPOPOPIIV AUTWYV. Z€ O,TI aPopd TNV ETTECEPYATia
TWV TTPOCWTTIKWY Oedopévwy, oUPQwva Pe To GpBpo 4, €ddgio 2) tou MKIMA autn
TepIAauBAavel TTPAEEIG 1 o€Ipd TTPALEwWY PE TTPWTN KAl KUPIGTEPN T CUAAOYI Kal, JETA, TRV
Kataxwpelon, v opydvworn, Tn didpbpworn, Tnv amobrikeuon, TNV TTPocappoyn 1 Tn
METAROAN, TNV avakTnon, Tnv avalntnon TANPoPopIwyY, TN XPAON, TNV KOIVOASGYNGON HE
diaBiBaon, Tn d1Gdoon R kKABe GAAN popen diaBeong, TN CUCXETION i} TO GUVOUACHO, TOV
TeplopIoPd, TN dlaypagr f TNV KAtaoTpo@r. e O,TI agopd Tov OpIoPO Tou TI gival
«OedopEVA TTPOOWTTIKOU XOPOKTAPA», TO apBpo 4, £ddgio 1) Tou MKIA 6T givar KGBe
TTANPO@OPIa TTOU APOPA TAUTOTTOINUEVO ) TAUTOTTOINCIUO QUOIKO TIPOCWTTO (KUTTOKEINEVO
Twv Oedopévwyvy). To TAUTOTTOINCINO QUOIKO TTIPOCWTTO Eival €KEIVO TOU OTTOIOU N
TautétNTa pTTopeil va eEakpiBwOei, dueca 1 €upeca, 1I0IWG PEOW avapopdsg O€

avayvwpeIoTIKG oToIXEio TautdTNTAG, OTTWG OVOoMa, € apIBud TautdTNTag, ot dedouéva
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Béong, o€ EMYPANMPIKS avayvVwPIoTIKO TAUTOTATAG ) O€ £vav i TTEPIOCTOTEPOUGS TTAPAYOVTEG
TTOU TIPOCIBIGOUV OTnN CWHMATIKA, QUOIOAOYIKN, VYEVETIKA, WUXOAOYIKHA, OIKOVOUIKN,

TTONITIOTIKN ] KOIVWVIKI] TAUTOTATA TOU £V AOYW QUOIKOU TTPOCWITTOU.

. Agv uttdpxel Kapio ap@iBoAia 611 o1 UTTEUBUVOI TOU £PEUVNTIKOU TTPOYPAUUATOG CUVETAEAV

TO EPWTNHATOAGYIO PE OKOTTO T GUAAOYH TTANPOPOPIWY VIO TNV KATACTOON THG UYEIOG Twv
TTPOCWTIWVY TTou Ba TO aTTavioouv, oUTWG WOTE, OTN CUVEXEIQ, va TTPOXWPNOOoUV O€
GAAEG TTPAEEIC eTTECEPYATIOg QUTWY TWV TTANPOPOPIWY OTTWG, TT.X., OTAV KATAXWEIoN Kal
TNV aTToBAKEUON TWV OTOIXEiWV, TNV opydvwaon Toug, Tn didpBpwon, Tn diddoon f TNV
KABe AAAN popen &1a6song, KAT. AauBAavovtag €TTOoPEVWG UTTOWN KAl TOV OPICHO TNG
emmegepyaaoiag Twv dedopévwy TTou divetal atrd 10 ApBpo 4, dagio 2) Tou MKIA 1TOU
TpoavaPépdnke, TOGO n oluviaén Tou epwTnuaToAoyiou 600 Kal N XPAon Twv
TANpo@opIwy TTou Ba cuAlexBouv kal Ba aglotroinBolv diETTovTal ATTd TIG OUCIACTIKEG
olatageig Tou Kavoviopou yia TiIG apXEG TTou dIETTouv Tnyv emmegepyacia (dpbpa 5 Ewg 11),
yIO Ta SIKAIWMATO TWY UTTOKEIMEVWV TWV TTANPOPOPIWV TTou déBnkav (apbpa 12 £wg 23)
KAl TIG UTTOXPEWOEIG TOU UTTEUBUVOU TnG €TTECEPYOOIag KAl TOU EKTEAOUVTOG TNV
emmegepyaoia (Gpbpa 24 éwg 43). TlMepairépw, n olvIagn Tou €pWTNUOTOAOYIOU Kal N
MEANOVTIKN xprion Tou euTriTrrouv oTov Kavovioud (EE) apiB. 2016/679 cuugpwva Kal pe
10 dpBpo 9 ToUu ev Adyw Kavoviouou. To dpbpo autd TiTAoopeital «ETre¢epyaaia eIdIKwv
Katnyopiwv Oedouévwy TTPOCWTTIKOU XapakTApa». Katd tnv mapdyp. 1 Tou GpBpou
auToU, N eTTeCEpyaTia OEDOPEVWV TTPOCWTTIKOU XOPAKTAPA TTOU apopouy, inter alia, Tnv
uyeia atrayopevetal. QoTO00, N amaydpeucn autr dev IoXUEl OTav n £TTECEpyaacia gival
QTTOPAITNTN YIA OKOTTOUG ETTIOTNHOVIKIG €PEUVAG, OTTWG £V TTPOKEINEVW (GPBPO 9, TTapdyp.
2, €da@lo Tou Kavoviopou). ETTouévwg, Ki atmd auTtr Tnv dmmoywn n ouvTtaén Kal n xpron

TOU EPWTNUATOAOYIOU EUTTITITOUV OTIG OUCIAOTIKEG d1aTAgEIG Tou TKIA.

Mapd Tauta, Bewpw 611 0 Kavoviopog (EE) apiB. 2016/679 dev epapudletal €1Ti TOU
OUYKEKPIUEVOU  epwTnUaTOAOYioU, TTApOAO TTOU QuUTG OKOTrel OTnv  emmeCepyaaia
TTANPOPOPIWV TTOU aPOoPOUV TNV UYEIQ avBpwTTwy POVOV  yIa £PEUVNTIKOUG OKOTTOUG.
TouTto oupBaivel €TTEIdA TO EPWTNUATOAOYIO KABIEPWVEI TNV AVWVUMIa auTwy TTou Ba 1o
atravtrioouv. Agv atraitei va dnAwBouv oToixEia TG TAUTOTATAG TWV TTPOCWTTWY, OUTE TO
OVOUOTETTWVUNO, OUTE 0 apIBUOG TOUu OEATIOU AOTUVOUIKNG TAUTOTNTAG OUTE OTTOIOONTTOTE
GAAO OTOIXEIO TTOU Ba ETTETPETTE OTOV UTTEUBUVO TNG ETTEEEPYATIAG KOl OTOV EKTEAOUVTA TV

eme€epyaaoia va TautoTToIfjoouv Ta TpéowTra (BA. To ApBpo 4, eddgio 2) Tou MKIIA).
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7. Qot600, Kal TTaAI, TTapd TNV Avwvudia TNV oTroia KaBiepwvel TO EpWTNUATOASGYIO, dev
MTTOPEl va aTtToKAEIOTEl OTI Ol ATTPOOWTTEG TTANPo®opie¢ TTou Ba cuAAexBouv Ba
MTTOPOUCQAV VA «UETATPATIOUVY, WG UN OQEIAaY, o€ OEDOUEVA TTPOCWTTIKOU XAPOKTHPA. TO
va un ouppei autd eCaptaTtal amd Tov TPOTTO Pe Tov OTToio Ba emdlwyBei, ammd Toug
uTTEUBUVOUG TOU TTPOYPAMMOTOG, N CUPTTANPWON Tou epwTnuatoloyiou. Av TO
EPWTNUATOAGYIO aTTavVTNOEi, avWVUpa, o€ dNUOCIO XWPEO aTTd ATONA TTOU ATAV EKEN, EKTIMW
OTI oI TTAnpo@opie¢ TTou Ba CUAAexBoUv &ev Ba €xouv  XAPOKTHPG TTPOCWTTIKWYV
o0edopévwv Katd Tnv évvola Tou dpBpou 4, €ddgio 1 Tou KIMA. Av, avtiBeta, n
OUMTTANPWOT) TOU EPWTNHATOAOYIOU YiVEl KATOTTIV ETTIOKEWEWVY OTNV KATOIKIO i} OTOV TOTTO
EQPYACiag TWV EPWTWHEVWY, TOTE PUTTOPEI VA YVWOTOTIOINGEI N TAUTOTNTA TWV AVOPWTTWY
QUTWYV (TO OVOMATETTWVUMO TOoug, €TTi TTapadeiyuarTi) Kail, €101, oI atTAEG TTANPOYOpPIES yia
TNV KaT@oTaAON TNG UYEiag Toug va KataoTouv, Katd KuploAeia, dedouéva TTPOCWITIKOU
XOPOKTPA. 2Tn deUTEPN QUTH TTEPITITWON, AV £VA UTTOKEIMEVO TTPOCWTTIKWY OEDONEVWIV
TTOU CUMPTTANPWOE TO EPWTNUOTOAOYIO avTIANGOBEi, peTayeveéoTEPA, OTI N AVWVUHIQ Twv
TTANPOYOPIWYV £XEI KATAOTPATNYNOEI, Ba pTTOPEl VO dlauapTupnBEi evwTTiov diKaaTnpiou
OTI 0 uTTEUBUVOG eTTeCepyaoiag A 0 ekTEAWV Tnv emeéepyaoia tTrapapiacav Tov MKIIA.
AnAadn, 6T dev CATNOAV TN OUYKATABEON TOU €pWTNOEVTOC yIa ThV ETTECEPYATia TWV
0edouévwy TTou Tov agopoulv. MNpdypaTtl, cupewva e To dpdpo 6, TTapdyp. 1, ddagio a)
Tou KMA (“NouipgotnTa Tng emmegepyaciag’), n emeéepyaoia gival auvvoun pévo €dv kai
€£QPOOOV TO UTTOKEIPEVO TWV OEOONEVWIV EXEI CUVAIVEDEI OTNV ETTECEPYQTIO TWV OEDOUEVWIV

TIPOCWTTIKOU XOPOKTAPO TOU YIA £vav i TTEPICOOTEPOUG OUYKEKPINEVOUG OKOTTOUG.

8. To d&pbpo 11 Tou Kavoviopou (EE) apiB. 2016/679 (“EmreCepyacia n otoia dev atraitei
eCakpiBwaon TautéTNTAG”) APOPA TTEPITITWOEIS KATA TIG OTTOIEG TUAAEYOVTAI TTANPOPOPIES
yila TNV TIPOCWTTIKA KATAOTAON TIPOCWTIWY YId OKOTIOUG TTou Ogv atraitouv Thv
e€akpiBwaon TNG TaUTOTNTOG TOU UTTOKEINEVOU TwV BEOONEVWV. ZUPPWVA PE PIav £YKupn
eppnveia Tou Kavoviopou (Handbook on European data protection law, 2018, oeA. 115
€T7.), TETOIA €ival n TTEPITITWON TOU OKOTTOU TnG OIECaywynG ETMIOTNPOVIKAG £PEUVOG.
QoT600, n Tapdyp. 2 Tou dpbpou 11 Tou Kavoviopou opiel 0TI 0 uTTEUBUVOG £TTECEPYATIAg
TWV TTPOCWTTIKWV dedOPEVWV PTTOPET (auTOKANTA) va atrodeifel 6T dev eival o€ B€on va
€EAKPIBWOEI TNV TOUTOTNTO TOU UTTOKEIMEVOU TWV OedOPEVWY, OAAG KAl VO EVNPEPWOEI

OXETIKA TO UTTOKEIPNEVO TWV dEDOUEVWY, €AV gival duvaTOv.
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9. Aaupdvovtag utréyn :

(a) 6m1 o Kavoviopog (EE) apiB. 2016/679 dev €@appoleTal €TTi TOU OUYKEKPIMEVOU
epwTNUATOAOYiOU AOYW TNG AVWVUHIAG TWV EPWTWHEVWY TNV OTTOIa £YYUATAI KAl N OTToid

atrokAgiel, prima facie, Tnv TQUTOTTOINON TWV EPWTWHEVWY KAl

(B) 611 o1 uTTeEUBUVOI TOU £PEUVNTIKOU TTPOYPANPATOG Ba TTPOXWPACOUY, oUTWG 1 AAAWG,
o¢ emegepyacia Twv TTPOCWTTIKWY Oedouévwv TTou Ba CuAAexBoulv, yia €peuvnTIKOUG

oKoTToUG,

N yvwun Pou givar 611 o/n utretBuvog/n Tou £peuvnTIKOU TTPOYPAUMATOS, UTTO TNV 1I816TNTA
TOU/TNG WG UTTEUBUVOG/N vyia Tnv emmeepyania Twv OedoUEVWY, TIPETTEI va TTpofei o€
onAwaon ouugwva e 1o dpbpo 11, Tapdayp. 2 Tou Kavovicuou (EE) apiB. 2016/679. H
ONAWON QuTA TTPETTEI EVOWUATWOEI 0TO EPWTNUATOAGYIO KATA TPOTTO €AV, WOTE va
MTTOPEI va TNV avayvwaoel 0 EPWTWHEVOG, OTOV OTT0I0 auTh atreubuveTal. H diatdtrwon g

onAwaong ptTopei va gival N akéAoudn :

AvaAnyn déoucuong

2uupwva ue 10 GpBpo 11 mapdypagos 2 Tou [evikou Kavoviouou [lpooraciac
MNMpooowmikwyv  Agdbouévwyv (EE) 2016/679, o/n umevlBuvog/n Tou  gpEUVNTIKOU
TTPOYPAULATOC, WS UTTEUBUVOG/N TNS eTTEEEpyaaiac TV TTPOOWITIKWYV OEO0UEVWY, dNAWVEI
or utropei va atrodeigel 6T dgv eival og Béon va €EakpIfwoel TNV TAUTOTNTA TOU

UTTOKEIMEVOU TWV BEBOUEVWV TTOU avaypd@ovTal aTo TTapOV EpWTHHATOASYIO.

Mnyég :

e [evikdg Kavovioudg MNpoaoTaciag MpoowTrikwy Aedopévwy (EE) 2016/679
e 2uvBnkn Tng AicaBovag, 2009
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